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ADDRESS OF THE EDITOR-IN-CHIEF
REGARDING THE NEW STATUS OF “MOAMBE” JOURNAL

Dear editorial board members, authors, and representatives of a wide
circle of readers of our international scientific journal “Moambe”! I have the
honor to congratulate you on the rise of our magazine to a new level of interna-
tional status. The journal was recently awarded a Digital Object Index (DOI).
Also, all articles published in it will be individually assigned a DOI and this
information will be placed in the following indexing bases:

. SCILIT INDEXING DATABASE

. ACADEMIC RESOURCE INDEX/RESEARCHLIB

. WORLDCAT.ORG

. INTERNATIONAL SCIENTIFIC INDEXING

. COSMOS IMPACT FACTOR

. SCIENTIFIC JOURNAL IMPACT FACTOR

. INDEX COPERNICUS INTERNATIONAL

. GOOGLE SCHOLAR

. EUROPUB

Journal DOI: https://doi.org/10.52340/gbasb
Print version ISSN:2233-3606
Electronic version ISSN:2960-981X

Information can be found on the “Georgian Academy of Business Sci-
ences” Facebook page - https://www.facebook.com/profile.php?id=100066389803059

All interested individuals or organizations can contact me by mobile
phone at 593-23-99-58, or via e-mail: temur.babunashvili@mail.ru

On behalf of the editorial board of our magazine, I express my readiness
to continue cooperation under new conditions.

Sincerely,

Editor-in-Chief of “Moambe” magazine,
Chairman of the editorial board,

Doctor of Economic Sciences, Professor
Teimuraz Babunashvili
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Abmywom  LsbEHMIOM  0bMLEH®0S, MMIgEoz  doddMEos  GO0HBIbY, dob
502965 gOHMs© 29335305 396YF0m Fodmfzgme 3GOBOLL s sB396s LGSR0
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$1,5 BM0womb-sb 2 GHMHowomb M3y, 99539193930 3obLbgszIds Fysmrmadols
dobgzom, GMmaMmMoiEss 1,575,6 800s6H©o 530 msmo b6 2,080 dogrosto 539
©mws®o. (GLOBAL HOTEL INVESTMENT, 2025), (STATISTA, 2025).

2026 ool 360Hmabmbom LobGwIMML eMmdsemo dsbdMo 2,197.80 e >dd
©ME0006 2034 ferolomgol 3,931.42 der® 593 MM 390BOYdS, MO 59539
3960mEobm3zol  7.54%-056 CAGR-0b BO@©OL 360:mabmbl gymobmds (STATISTA, 2025).
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Q9bEmgdom 62%-009. 91939, 2025 Fgwls Fgdmbogso gho bgwdolsfigomad bmdg® By
(REVPAR) o6 15%-000 04m 350H560H@000 s 112.50 3er® o 598 o sl dosmfjos
Q9 909 9396900l 9dmbgzg3580(3 2026 Hgerls dmbogrmbgeros Fbmerm 330090,
1-2%-0¢09 d9b9egds (GLOBAL HOTEL INVESTMENT, 2025) (STATISTA, 2025).
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3OO0 LalEGIOM dsDBMOL F935M0 IMMSTsdg900, Mmam®moiss MARRIOTT
INTERNATIONAL, INC., WYNDHAM HOTEL GROUP, LLC., HILTON WORLDWIDE
HOLDINGS INC. s Ubggdo, 5J@omms 094969996  Hgdbmermyon® dowmfgzgdl,
HMYMO0355 bgermzbr®o 0bEgargdGHo, mbsgdmes s65c0@03s s 3sbdsbmemo Lfogagds,
9mdbdoMgdergdol  Immbmzbgddo  M30MsGHILMdGOOL M35y EOl  ©93bgdols o
d9L53530b0 AMALILYMGOOL TGbo0935H96WSE  MOSEPMBOL 3OMAMSTOL FoMRdTO0.
3905 590LY, 333560900 FMEI0Z5© SbMM309Egdgb LobBwMMgdol M9bmgsgosl,
L0535HM396 MO 35393)JOL S 04969096 F9gOHYgaoLs S M BbMJIOL LEBHEMSEHJR090L,
M3 MBSO dSHBOOL BOIL 30093 MNBOM MHygmdL bgerls (KATSITADZE, N.,
BALIASHVILL E, QUTATELADZE., M., 2023).

3H5009, LblEBHWAIOM FMALIBHYOHGOOL 0BOLEHMOOL SETIBZEIL MIb SHEVHZL BsbBIMBY
3063996096 30O Gom@gbmdol BM©s s 98 3OMEILBYOMB MbIO Mo sboeo
dmdbdsM9gdegdol dgdgbolbmgzgol 3dsgdo  3mb3mM9bEmeo dGdmes (BALIASHVILI, E,
2025). ULgdEH™Oo LYY MAROM BMIMLOMYdS dMILobMgdOL boolbol sdowergdsby,
dogwo  Herob  (GHm@moBdo  Lgbmbols  4569dg) 9mdLobmMgdol  3OH:MYE90bY,
3329 5M0D30085 @S 33969, FPMIPO 3M5dEH030L sbgIMQY35DY, BroE O30l Megzdo
dmo353L 9@ dogolbdggel  ISO LEsbasdEHd0m LYMHEHOBOE0MIOOLS s TOYMIVO,
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M3GH030Ds3oobmzol”  Fomdmoygbowos 3330560 ULabEmddml® (SMART HOTEL)
303580 9dbmeEma00l godmygdols JodsMmEqdgdo s 394560Bdgd0. 30O EMSEME
dmgdo  Loggmdzosbs Mol sfigMowo, 0 MmO  MBEOHWB3gEYmRL
A99bmma0q00  ©9oeH M®Io dmbsggdms JoMgdsl @S 960D, [obolfom
LodMS30gdL,  9BgMPoOl  BMbTsMYOOL O SVFMOZ0MOOL  9B3gJEH0bMOOL

M3G0d0Ds30sk, 55939, LAOSEIROM F9HY3YEOWYOSMS FBMSFIMU.

bodmmogom®o dmEgeo PMS-@sb o0@gdl: 3Jobyoll  ©obsdogsl;  mmobgdols
©OA300mM35L5 s bgedolsfzmdmdsls; LEGMIMHOL 3OMBoELs s bstxzom J3g3sU;
LgMH30L900L IMbTMGIOL OLEHMEOOSL.

IOT-ob PMS-0b  0b@ga®sgos gabol dmmEoobodwobm®  dmbsggdoms
93mBoLEGISL, GMBgerog M3gMoEogdols s ImdbAsMmgdmol Jgggol LEme s65wo@o3m®
60318L HBOHME3gmgmalL. b Joymds BOHEOL FoMInl IYMIEMBL, M3GMHSGOVYE
99399G056MdL o LEGTOES LELOsAMZbM ASTMFOWYOSL.

DIGITAL TWIN 36m9d39d0, Mmammoass , TWINHOTEL PROJECT® {o®mdmaowaqgbl
A996mma0mE  3EsGHRBMOTL, OMmIgoi dmbsgdms  sbswoBozol  Lsdwmswgdom
5bgbl LobEBHWAOMYdIOL M3YMS(30v)E0 3OMEILBYOOL IMOYEOMYGOL S M3EH0T0BGOSL
659ym MH™do. 3Omgd@o 094gbgdl IOT LgblmMgd0sb, PMS—-sb @ bbgs m39Mszomwo
0956930056 J0©gdmw 063mEOHTo305L LOLEHWIOML 0BG SLEHMIEBHOOU, 59EH03900L o
LEMISMIMS J3930L OBSF03ZOL LOVIEYMROWO Z0MEWSEMHO TMEJEols gbogdbgwrs
DIGITAL TWIN-0b 359my9690s 51939 bgamls ¢Gymdl b¢demgdol J3g3909 ogwydbgdryero
3960LMbW0BYIMwo  IMALObMHGOGOOL RT3, o3 99X ™MOJLYOL Lol It
399m300gdsL (GAST EXPERIENCE) s 6ol dgdmbogargdls REVPAR-0obs s ADR-
ol dmbsigdgddo. (VICOMTECH, 2022).

36bmBomgdmwo  dmgeol (PREDICTIVE MAINTENANCE)  sqogm®omdgdo
LoFOgdsls 999396 LoblGAMMgdL  Fobsbfo®  2sdmogwobmb  Fg9dbozm®o
3909950005089%0. 59760316M-903060990 IMbs(3999000 ILEHWOYdS ,TWIN HOTEL"-
ol ©s69M300 969M3M9x39dGH056MdOL 10-20%-0560 gogdxmdglgdols dglsdergdemds,
3996039600 botrx 930l 20-25%-0560 s m39Mo3090 8989693900l 40%-599 9993060905
(VICOMTECH, 2023).

0M5mbo s Lbggdol dogh FgsMgdomo  Fgom©om  BoGHIMdMEo 33930l
9306m3039M3s 5bse0oBds,  5B396s, MHMI JMMN0H0R03g FoLTFHIOOL LoLEGHIMMgdTo,
OmIgdoz 09gbgdab s0bodbmer  LolBHgdgdl, dosmo 93mbmdozmMo dsB3969dwqd0
ADR (AVERAGE DAILY RATE) s REVPAR ADR (AVERAGE DAILY RATE) o
REVPAR U535c0m@ 998360m Go05¢00s, 3000609 00 LobGmd®mmgdobs MHm3qumss o6 sd3om
39696000 9U 39dBHMmma09d0 (BROWN ET AL. 2023). 506086¢00 306005306 slobogls
393G08MJOO Mm39M5309d0L 93006MmT03ME 9839dEH056MBOL LyMYGdgEl s B0NO0YOIb,
»>DIGITAL TWIN® &946m@maool go3wgbs®g Labidmd®m Lgd@memol m3gMmoEowme s
5306566 d5B39690egdbY.

3309350 5B39bs, MmA ,DIGITAL TWIN® 593060903 LEwmdo®ms goofiy39G0wgdol
dogdol boby®dwozmdsl (,BOOKING LATENCY®) s 59306090 094obaols ds®mogedls
39900969390 30D BsE00Ls O MYoE EOMIo 0bxzmMIszool dofjmwgdols
15099 9d0m. F9PIPIW, HBOEOIOS 3Mmb3zgOLOOL T5B3969d9wo s I30MHEgds OTA-U
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5MHbgdbY 9IM 30 JOMgds.
50539 331939030 dmIbsmdgms 3059MBogdol 06gdugdol sbsgroBds  sbg9bs,

6Mmd DIGITAL TWIN-%g ©@ogmdbgdrmero  as6m9dm, Mmmdgwog HBMmbggwymals
390530 39033063500 9Md5L, 3960LbMbs0BYdME 06@&96mHx890L9gdL (N
36MHMabmboGds© FmALobmEgdsl, 360d369wmzbs BMHOL LEHwMBstms FbsYmRbsls
93039605:300L5030L s 5894s9dL 496TGMOGO0MO FODVOEHOL SEPBSNMBSL.

50Lsb0db65305, GMI Jobgs35 0dols, MMI 093M0 33935 FMIMBOMGOIIPOS
3M63609@M LELEGHMIOMYODY 96 30M9d3HYdDY, LogHmm bdgds SLgmO.:

1. Digital Twin bséxgdol 9gdgoMgdoom BBEol BobsbbmMo Fgdmbisgemgdol
95B39690amgdls -ADR s REVPAR,

2. bobBgdm®  dmbo3gdgdby ©ORWMIbIdMMO  3PY39BOMdYOOL  Jomgds
50x™md9LGdL  AMALobMGgdOL  BEBHBIOEGHIOL s FMIBsMYOYEMs  3F9YMBOGOOL
0600353H™Mm9dU;

3. 36mEglgdol Lodymogool mbodMm™mobyo HBOOL M3gMs30ME 9BgIGH0BMBL
Q5 5500300 90L Y393 FMALIHLYOYOS;

4. User Experience Metrics (Gmam®3 NPS s Customer Effort Score) sB39690U,
Omd 30D 0Ds30s S 0bBHIMIJEHOMMO 9dMEPOMGds BOOL IMIHAMGOGEMS
9OMYMEGOS.

3H505, LalEHVAOH® dMALabwYMYdOL 0bEMLEHM0sTo GHgIbmmmaon®o 0bmgzsgogdol
3931965 3wobegds GO 3HY6E0MIBY, 0lg sMBMIBEROMIBYW LiliGdnemgddo,
09935 35000 06¢JaMo300L b3 ES00 s Loe®dg I60dz6gM3absE 2oBLLZIZEYDS. MOLSS
3°b6530HmdgdL 89800980 BogBMGgdo:

1.56960M9dmeo Ll MaIGhmgddo

9m050m396  396¢o0Bgdo  IT-3wsdammdgdom (PMS, CRM, RMS), 63
5993l Lodw)oegdsls dmbsigdms 90D BsBIBY OYHEPBMdOM M3EH0T0DBYdNEs©
9sOmMb 259403900, LEGHMIMJOOL FodM(30EGdS S AMALEBHYMOOL bodrolbo.

04969096 bhsBEsAGHOdYdIE gbyxdbANG 3OMEILIRL, Gog YBOHYEIgCYNRL
3053Oo Lol gdgdol 9339JGIO 06E M3l Y39es 9bmdsdo s §399bol Gotryamgdls
239Mgo.

G9gbmmyogdo  303sMmMM0s  M3gMOE0NEo  9BIJGH0BMdOL  sBMEILS s
3mg900L M33030BsE0sBY (Foy. AI-by ©53MA6JdMWO BJo® EOMTo E0bsd03HO
939L900, Predictive maintenance, Digital Twins, UgbbmEMEo 565E0E039).

Guest Experience Metrics—ols (NPS, CES) 5m3xmdqLgds 5deoghgdl 06m96cols
900Gl O 496TgmEgd0m LEIMIOL.

2. 550M9b0MYdEo (©53MM30©IdY0) bbEWIMmdo

04969096 bdomsc CLOUD-PMS, CRM, OTA 35600300 Lob@gdgdl, mbensob g3sligdols
Q5 93¢ Mo @o CHECK-IN 0bli@6mmadgb@gol;

39960 ma0m6M0 2505%9393H 0 90900b IbgMHY3S 5GOL MBHM 0bE030 S MO,
030E06M900 OHLMOLYI0m, 5F0EMA 953JJEHO 56 5OOL LS 39BEGHMIWOBYdIMWO.

90bgo35 5oLy, BOHOL  FHYbgbE0s Fo0o0s, MoP6  FHgJbmEmaogdo
0093056  dmbo39090bg  ©oxMdbgd o FsM39@0baols s 3gOLMboobsEool
d9L5dGOMBL, Bro3 BDOHOL 30063790 96EIBM0BMINL 5EYOEMIM0Z BsBIO Y.

59 306 9JbE30 LoyrIM9PYIMS LEFoOMZG ML BoliE It IMALsbm@gdOL dsbMOL
LA EHMOME0 9GO MDY, HMIGETo FM0sDMGdS obMI3LGdOL MBdOYIBHJOO o
dslido  890535¢00 353H9MM0GI0, 393)JAMOH05MS MbIFIMOMDS S o0 93MmbMI03MMO
95639690 gd0 (3bGowo 1).

16 Ne57, 2026 690



gbBogro 1
36033980l mBogddgdols s 8sbBo FgBsgsemo 35GgaH0gBol 3sbsffoergds Lsgstioggemels
Bg800bscor® JGognio (2024 fyero)

1232

113 470

547 15 191 33 068
173 3027 7 996
599 15 095 31 280
288 3 483 7 590
278 3 484 7995
191 2 645 6 230
103 677 1617
191 2074 4349
198 3 886 9283
45 904 2 064

1998

37788

85149

886 8164 21677
354 3239 8780
190 4568 12409

Dgotrc; GNTA (2024). 53BH™O0OL 3096 5©3EH0MJOIO (3DHOEO

5000965, 2obmogligdols Mmd0gd@gdol LsgMmM Momgbmds 2 662 9MmMYIo o393l
bb3o5Lbgs 393900, 3.9. LogmMEIMOOLM JugEEols LELEHMIMM™MS CoMPYBMAL.

9mdLobM9gdoL dobOOm. 585Bg 393Y39wgdl 2019 Herosb dso doge B3zgbo J3gybols
365960 M90mbdo 2obmogLgdo LogMHMsdmGolm dM9boo: Hilton, Inter Continental
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Hotels Group, Wyndham Hotel Group, Accor Group, Millennium Hotels and Resorts
(Katsitadze, Baliashvili & Qutateladze 2023). 5350096, bogdoOM3germPo LogMsTMOHOLM
Jugegodol (,Hilton®, ,Marriott®, ,Sheraton®, ,Radisson o Hilton Garden Inn®, ,Radisson
Park Inn® ,Holiday Inn Express“ o Ubgs) 3sMogem®Me@ Fodds@gdom m3gmotmqdgb
»93096GM0 JoO)eo 309600 - ,06b6 X330, ,5F9MS XyMTB0“ s 9Ju3BomGO
LoLEIOHMYOOL  LogPMMsTMEOOLM  3Megd3ool  ,Autograph“-ol 3oMmzgwo  LabiEmddm
Logomzgermdo ,Paragraph Resort & Spa Shekvetili®. domds LogHOM H5MEIbMdSI 2022
Dol 9900060 - 1054 996Lobergdol ghmgwyero, 26,897 mmsboms s 57,874 Lsfimgrooy™
(Logo®N39e™b EHHODBIoL GOM3bME0 5ET0boLEBHMSE0s, 2023).

LogOMSTMOHOLM 3303000 3mA3sbooll STR Global - ol dmbsggdgdom, 2025 fgwl
Logom3germdo dMH56OMYdME0 LobEIMMGOIOL OGZ0OMZ0L 3MgR03095EHs 56.3%
395009069, G55 2024 Herols 5b5¢rma0m0 39M0Mm©olL Imbs3gdqdmsb dgstgdoo 10.6%-
00 39305 (L5JoOMZJ MU FYHODBTOL LB OEOLEH0IMMO dodmbowrgs 2025). 03539 Hysrmby
©9YMHbMOOm, 9855850 BodoMmm3z9wmdo 30dE0bIMGMAL S IRYAT0E0s Bb3sILbZS
LSYOMTMOOLM dOIBOL A5bMogLIdOL MdOYJEHOL TT96gdEMds, Mmam®moEss: Hilton
Double Tree, Babylon Tower, Paragraph Golf & Spa Resort Tabori Hill, Best Western Plus
Likani Resort, Paragraph Wellness Resort and Spa Abastumani, Radisson Blu Hotel, Tbilisi
Central Park Towers, Radisson Blu Resort & Residences, Ba tumi Gonio, Wyndham Grand
Borjomi, the Telegraph Hotel, greet By Accor s bbgo.

oMM §agdol bGoGobE03MMo Fmbs3gdgdol sBswobo bsmwsw sh39690L BEOOL
LGB0 MEG EO0BSTOZIL OMAMOG LoJoMMZ9WML 2obmMogligdol MdogdEHIooL LogHmm
65m9bmdsdo, oy 960dzbgemzsbo 93mbmdozmemo 06w03sEHMMgdOL FOHowdo (ob.
gbOoo #2). 306:dm, 06bEMLEH00L 3m33560900L Fgdmbogergdds 2021 Fgwl 9o 0bs
516.9 dewb wsto, 2022 ol — 821.8 dgb o®o, 2023 (gl — 963.8 dwb wsmo,
beoeom 2024 §geols dmbogdds 1 104.2 Iew®@ o®l dosmfjos. 2oMm@s sdols, BOHOb
3960096305 58356050 godmBb LG STMOOLM F0DOEMMGOOL Foge LoliEIBIMgILS S
bbgs 496m3L9d0L b9 gdgddo QoBbMME0gE IO IBIHIOKJOOL dm(3LIMdSTO,
MMdgdsg 2024 Fowl osbemgdoo 4.8 3@ oo 9950y0bo.

50 3063¢)9JuBHdo 2obLE3MMMYOME LEGIGIYO IB0TZ69wMdsL 0dgbl  0bmgsgos
©  B9dbmmaom®mo  a9630moMmgds.  LoJoGmM3gml  LobGwIOH™m  BmALobMEgdOL
L9dEHMOOLMZOL BH9IbMMY0MHo 0bmgs30900L 0bEHIYMS30s FoMTMoA9bL gho-gOm
439wsDg 3003H03ME J0dsOMMEGOIL, MMIMOGF M3GME0MNWO  JRIJGH0BMdOLS
3990b53w056MmdOL BOHEOUL, 0lig LEHMTIOMS JOHMYGOOLS S FYMIO Q630MMGOOL
3Jmboo.

d9Lsd530LO, 65IOMIOL MYToB03s LOYMMOMIOMS  LodosMmzgermls Lol dem
dmdbobm@gool  0bMLEH®O0L  FoMdmToygbargdolomgol. o0  mbs  25dmy36mRIL
959003903056 0l o9dMmgds, MMA 53 306930 BYJBHMOOL 3063960 96EMbIOOIBMDS
5 90050 2963005695 Y439esDY 99FBHO© WITMI0YOME0s 085DY, M) Modgbs
LHORS O 9B9JEH0bs@ Bydergdgb 0bEMLEOOL LrydogdBgdo Ggdbmemmyom®mo @s 996y
0b6m3530900L 063 acoE0sL.

©3b3365:

2000-0560 §argd0sb, GHwOHoBIoLs s FoL306dEMdOL 0bEXLEHMOOL HMYMM;3

3M6393@womMo, obg 98306000 33¢93900L 063 9bLog03s300L BMEBY, LegO®mdo
9906086905  3bsdgbGHMM0  AoModdbs:  33ag30L  3MoMmOmOoGHYBH0  0b533egdl

18 Ne57, 2026 690



06353000  39dbmmy0gdol  0bGEHIAMoE00ls s IMbs(39990Dg  oxwydbydyeo
9969x96GHOL 93500930M0 5b5E0BOL39b;

565990OM39 J0aM3J00 obLO3MMMIGOIME YOO EIOSL 535H30¢9d9b G99
LEAHO9GH9R0E 80O gd90DY:

1. 3936mma0m60 3esGBM®IgdoLs s Industry 4.0 G9gdbmemyogdol 0b@ga®msEos:

LOLEGHMIOM 0bEMLEHOOOL dsemgsdo IoT, Big Data, Al, GIS s 30096H80BOIMOO
LoLEJIGOOL  EbgMY3s. o3  sOJoBgd@esdo 8b003bgwm3zsbo  sAOowWwo  MFoMm3L
056589000™39 3969% 960U 3eo@Bm®dgdl - CRM (Customer Relationship Management)
©5CDP (CustomerDataPlatform). 39w 9003 H0Hmb39crgma3qgbli@«ndo®moms dmbagdgdols
96535 (g4o6m™m05b  0b6BHIAMO300L,  J393000  9BswoBH0Il  ©@d  3gOLMbIEoDYdIo
9dLobM9gdoL 93EMTGH0BIE0L.  BH9dbmemaogdol Lobghyos BOHOL M3gMHsEoEwo
36MH™m3EgLYdOL  253FZ0M35¢MdL,  9YIxMOILIOL  goINY39BH0WYdgdOL  BMby3939dBY
©5539d6g05L 5 49659330390l MEYBODI30930L  3MBIMMIDEH MBI ©0bsT03ME
AGMOoLEHM 93mbolEgdsdo.

2. ,3330560 &HoBAoL* (SMART TOURISM) 3mb63983300L 35630056:90s:

0bELAHO0s 33ME0gdbds 0bAIWIIHDIW YO, JUILYO © EOYOHIWOBIOYW
bobG9ds, MMIGE0E 9YMHbMds obgmo 3mI3MbBYBEJOOL 0bEHYAMI300L, OMYMMOEsS:
»Digital Twins®, bgbleOEo 56503039, 063 JAO0MYGOMO FEOGBMMTYO0 ©s ,SMART
experiences”. 539630 3900©Yd  GHMMOLEGHWMWO  3OHMEILYOOL  498FZ0MHZ5¢MBdSDY,
9mgdboMdsBg o LEAHMIMGOIMID MFY39@) 3FMb035305DY;

L59OMITMMOLM 330093900 5ILEHWMGO96 MMT ,Digital Twin“-ols oo bbgs Industry
4.0 ¢9d6mema0900L g59mygbgds 0f)3g3L:

5) LILBEGHWIOML > LHLEAMTIOML BHo30L 356Ms3LYdOL LdYSMMgdIBdOL g3mbmBozm®o
890093980 Bo7g3xMBILYBL

3)bgB30L0LBIMOLLOL 5T>MEGDLL-M3JMO30IO3MMEIYOOLTYE0 T FF0MZWMBOLS
5 LHOsx30 s 9B39dGH0560 gosfy39GH0wgdgdl, Mm3gMsgoremo gigdG0s6mdol DML -
69506 OMIo dmbo@mMobyol, 3Mgwod@omwo sbseo@ozols s s©FMIMI0WMdOL
Hobolifotro dmzgeols GgLlsdergdemdoo;

0) 3mdbIsMDEOL 25IM(3E0EOOL 3de0gMYDSL - Jgnog35m0sb UX-35B39690wgd0m,
9o dmGol: NPS s Customer Effort Score-ols O om;

)LLGHNMIOM  ImBLObYGHIdOL  0bEMLEH®0sd0  Bgdbmemmao®o  0bmgszogdol
3931965 3wobegds GrpmOE 8HY60MIBYW, 0l 5MBMIBERMIBYW LG dnegddo,
09935 3500 0bGHJAMoE00L doLdEs00 s Lom®Mdg 960d3bgcrmzbo  2oblbgoggds
96056900L56.  LEAHOWJEHMIO0OIOMEO, 390GHMIODIOMEO  3OGHBRMOIJOOMS OO
b3obMEH0DYOME0 3OM391900m dMHIBLOMYOMEO LobEIMMIdO MBOM J539JG IO
09969096  3H9dbm@myom®  0bm3z53090L, Mo3  30MEI30M  S0Lsbgds  F9gIMLBOgEgdOL
DBy, IMABobm®9gdol ba®olbby s LEGMIOHGOOL GO GOsDY. ITMY30HOJO
LOLEGHMAOMYOOL  JgdmMbgzgz5d0  I6YMY3s MBOM  dmdbowros @S SOYOWMOMHOZ0
1393053030l A9m35¢0L{obIdOm, Mo 1939 doe0sb 360369 Mz5600;

BogoMm39eml LobEGMIOM dMmALIbMEOGOOL d3BIMDY LHGSzO 3H9B30mm 0DMHYdS
bbgoslbgs 3odol gobmogligdol bodsgdgdols ®om@gbmds, HMmYMEE 5ROWMIMOZ0
Do00mIMdOL, 51939, LEBOIIOYIOIJNMEO  LOYOMITMOOLM dMY6Ido, TgLsdsTOBO®
0BM©YdS 3063M9b300.

3063996096300l DM .LogoMmzgeml LoliEwddm dmabsbwmgdol Lgd@mMobmgol
oL §alMoado 599bgdl BH9dbmemyor®o 0bmgs30900L ©obgmgzols @s JoOm35d0
dom0 0639305300l 530093 MmdoL  EOLHILOOYL. 535L05b6 L9gdBH™OOl
3Mb631696@Mbo0sbmds @ Moo  2ob30mMmds M0 YOME0s  085BYE3,
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0¥ 059965 LHMgs® o 98B0 89dwwgdgb 0bEMLEHMOOL SO MIGMO30
1930943900 BH9gbmemyomMo s 969X IO 06Mm3530900L 0BEHIYMI30L.
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Abstract
In the contemporary global economy, the hotel services industry operates under conditions of
rapid technological transformation and increasingly relies on innovative technologies, positioning
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it as one of the most dynamic and transformational sectors. This study presents an analysis
of international academic research that examines the integration of technological platforms,
the application of artificial intelligence, marketing automation, the adoption of Industry 4.0
technologies, and data-driven management practices.

The article focuses on two key areas: the integration of technological platforms and Industry
4.0 solutions: a) the development of the Smart Tourism concept and its core components -Digital
Twin technologies, sensor-based analytics; b) intelligent service experiences -within the hotel
industry.

The analysis reveals that the sector is becoming progressively dependent on complex, data-
driven systems such as Customer Relationship Management (CRM) and Customer Data Platforms
(CDP). The synergy of these systems enables multidimensional analysis of guest behavior,
refined segmentation, demand forecasting, and real-time delivery of personalized services. Al-
driven hyper-personalization technologies further enhance guest satisfaction and loyalty while
simultaneously strengthening brand perception and competitive positioning.

The study also evaluates the current state of Georgia’s hotel services market. Statistical data from
2019 to 2025 demonstrate a stable growth dynamic both in the total number of accommodation
facilities and in key economic indicators. Alongside international hotel chains and authentic
Georgian brands, various other categories of accommodation establishments continue to operate
within the market.

Consequently, the integration of technological innovations represents one of the most critical
strategic directions for Georgia’s hotel industry—driving operational efficiency, revenue growth,
guest loyalty, and overall sustainable development. According to the authors, technological
innovation yields positive effects across both branded and non-branded hotels, although the scale
and depth of integration vary considerably between them.

The article concludes with the recommendation that, to strengthen competitiveness and ensure
sustainable development, industry stakeholders in Georgia should implement technological and
managerial innovations as rapidly and effectively as possible.

Keywords: Hotel Industry; Technological Innovations; Smart Tourism; Artificial Intelligence
(AD); Digital Platforms; CRM/CDP Systems.
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Abstract
This paper examines personnel motivation as one of the key determinants of organizational
effectiveness. The study is grounded in classical and contemporary management theories and
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focuses on their application within real organizational settings. The analysis highlights that
employee motivation cannot be reduced to isolated managerial actions or purely financial in-
centives, but should be understood as a complex and continuous process embedded in organi-
zational structures, culture, and everyday practices.

The paper explores the role of motivation through several interrelated dimensions, including
incentives, personal recognition, status, teamwork, organizational culture, and social protection
mechanisms. Particular attention is given to practical recommendations, which form the core
of the study. These recommendations emphasize fair compensation systems, appropriate task
allocation, employee involvement in decision-making, opportunities for professional develop-
ment, supportive working environments, and transparent communication.

The findings indicate that sustainable motivation emerges when material and non-material
factors are coherently integrated. Strong teamwork, trust-based leadership, and a supportive
organizational culture significantly enhance employee engagement and responsibility. Further-
more, social protection mechanisms contribute to a sense of security, which strengthens long-
term commitment and organizational stability.

Overall, the study demonstrates that personnel motivation is not a one-time managerial in-
tervention but an ongoing strategic process that directly influences organizational performance
and sustainable development.

Keywords: Personnel management; motivation; incentives; personal recognition; team-
work; organizational culture; social protection; organizational effectiveness
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Abstract

Information warfare is acomlex phenomenon that is gaining particular prominence in the
digital age.

Information warfare is primarily used to manipulate public opinion. Our paper examines
information warfare, its origins and characteristics, and its impact on society; examines how fake
news affects war processes; and discusses the harmful effects of propaganda and disinformation.
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Semiotics is the study of signs. It is an interdisciplinary field that examines what signs are, how
they form sign systems, and how individuals use them to communicate meaning. Its main branches
are syntactics, which addresses formal relations between signs, semantics, which addresses the
relation between signs and their meanings, and pragmatics, which addresses the relation between
signs and their users. Semiotics is related to linguistics but has a broader scope that includes non-
linguistic signs, such as maps and clothing.

Signs are entities that stand for something else, like the word cat, which stands for a carnivorous
mammal. They can take many forms, such as sounds, images, written marks, and gestures. Iconic
signs operate through similarity. For them, the sign vehicle resembles the referent, such as a portrait
of a person. Indexical signs are based on a direct physical link, such as smoke as a sign of fire. For
symbolic signs, the relation between sign vehicle and referent is conventional or arbitrary, which
applies to most linguistic signs. Models of signs analyse the basic components of signs. Ferdinand de
Saussure>s dyadic model identifies a perceptible image and a concept as the core elements, whereas
Charles Sanders Peircess triadic model distinguishes a sign vehicle, a referent, and an effect in the
interpreters mind.

Sign systems are structured networks of interrelated signs, such as the English language.
Semioticians study how signs combine to form larger expressions, called texts. They explore how the
message of a text depends on the meanings of the signs composing it and how contextual factors and
tropes influence this process. They also investigate the codes employed to communicate meaning,
including conventional codes, such as the colour code of traffic signals, and natural codes, such
as DNA encoding hereditary information. Semiotics is the study of signs or of how meaning is
created and communicated through them. Also called semiology, it examines the nature of signs,
their organization into signs systems, like language, and the ways individuals interpret and use
them. Semiotics has wide-reaching applications because of the pervasive nature of signs, affecting
how individuals experience phenomena, communicate ideas, and interact with the world. These
applications make it an interdisciplinary field, originating in philosophy and linguistics and closely
related to disciplines like psychology, anthropology, aesthetics, sociology, and education sciences.
Because most sciences rely on sign processes in some form, semiotics is sometimes characterized
as a meta-discipline that provides a general approach for the analysis of signs across domains. It is
controversial whether semiotics is itself a science since there are no universally accepted theoretical
assumptions or methods on which semioticians agree. Semiotics has also been characterized as a
theory, a doctrine, a movement, or a discipline. Apart from its interdisciplinary applications, pure
semiotics is typically divided into three branches: semantics, syntactics, and pragmatics, studying
how signs relate to objects, to each other, and to sign users, respectively.

Semiotic inquiry ovetrlaps in various ways with linguistics and communication theory. It
shares with linguistics the interest in the analysis of sign systems, examining the meanings of words,
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how they are combined to form sentences, and how they convey messages in concrete contexts. A
key difference is that linguistics focuses on language, while semiotics also studies non-linguistic
signs, such as images, gestures, traffic signs, and animal calls. Communication theory studies how
individuals encode, convey, and interpret both linguistic and non-linguistic messages. It typically
focuses on technical aspects of how messages are transmitted, usually between distinct organisms.
Semiotics, by contrast, concentrates on the meaning of messages and the creation of meaning,
including the role of non-communicative signs. For example, semioticians also study naturally
occurring biological signs, like disease symptoms, and signs based on inanimate relations, such as
smoke as a sign of fire.

The term semiotics derives from the Greek word onueiwticn (semeiotike), originally associated
with the study of disease symptoms. Proposing a new field of inquiry of signs, John Locke suggested
the Greek term as its name. The first use of the English term semiotics dates to the 1670s. Semiotics
became a distinct field of inquiry following the works of the philosopher Charles Sanders Peirce and
the linguist Ferdinand de Saussure, the founders of the discipline.

Semiotics has diverse applications because of the pervasive nature of signs. Many semioticians
study cultural products, such as literature, art, and media, investigating both the elements used to
express meaning and the subtle ideological messages they convey. The psychological activities
associated with sign use are another research topic. Biosemiotics extends the scope of inquiry beyond
human communication, examining sign processes within and between animals, plants, and other
organisms. Semioticians typically adjust their research approach to their specific domain without a
single methodology adopted by all subfields. Although the roots of semiotic research lie in antiquity,
it was not until the late 19th and early 20th centuries that semiotics emerged as an independent field
of inquiry. A sign is an entity that stands for something else. For example, the word cat is a sign that
stands for a small domesticated carnivorous mammal. Signs direct the attention of interpreters away
from themselves and toward the entities they represent. They can take many forms, such as words,
images, sounds, and odours. Similarly, they can refer to many types of entities, including physical
objects, events, or places, psychological feelings, and abstract ideas. They help people recognize
patterns, predict outcomes, make plans, communicate ideas, and understand the world.

Semioticians distinguish different elements of signs. The sign vehicle is the physical form
of the sign, such as sound waves or printed letters on a page, whereas the referent is the object it
stands for. The precise number and nature of these elements is disputed and different models of signs
propose distinct analyses. The referent of a sign can itself be a sign, leading to a chain of signification.
For instance, the expression «red rose» is a sign for a particular type of flower, which can itself act
as a sign of love. Semiosis is the capacity or activity of comprehending and producing signs. Also
characterized as the action of signs, it involves the interplay between sign vehicle and referent as
organisms interpret meaning within a given context. Different types of semiosis are distinguished by
the type of organisms engaging in the sign activity, such as the contrast between anthroposemiosis
involving humans, zodsemiosis involving other animals, and Phyto semiosis involving plants. The
meaning of a sign is what is generated in the process of semiosis.

Meaning is typically analysed into two aspects: sense and reference. This distinction is also
known by the terms connotation and denotation as well as intension and extension. The reference
of a sign is the object for which it stands. For example, the reference of the term morning star is
the planet, Venus. The sense of a sign is the way it stands for the object or the mode in which the
object is presented. For instance, the terms morning star and evening star have the same reference
since they point to the same object. However, their meanings are not identical since they differ on
the level of sense by presenting this object from distinct perspectives. Various theories of meaning
have been proposed to explain its nature and identify the conditions that determine the meanings
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of signs. Referential or extensional theories define meaning in terms of reference, for example, as
the signified object or as a context-dependent function that points to objects. Ideational or mentalist
theories interpret the meaning of a sign in relation to the mental states of language users, for example,
as the ideas it evokes. Pragmatic theories describe meaning based on behavioural responses and
use conditions. A historically influential classification of sign types relies on the contrast between
conventional and natural signs. Conventional signs depend on culturally established norms and
intentionality to establish the link between sign vehicle and referent. For example, the meaning of
the term tree is fixed by social conventions associated with the English language rather than a natural
connection between the term and actual trees. Natural signs, by contrast, are based on a substantial
link other than conventions. For instance, the footprint of a bear signifies the presence of a bear
as a result of the bear>)s movement rather than a matter of convention. In modern semiotics, the
distinction between natural and conventional signs has been replaced by the threefold classification
into icons, indices, and symbols, initially proposed by Peirce. Icons are signs that operate through
similarity: sign vehicles resemble or imitate the referents to which they are linked. They include direct
physical similarity, such as a life-like portrait depicting a person, but also encompass more abstract
resemblance, such as metaphors and diagrams. Icons are also used in animal communication. For
instance, ants of the species Pogonomyrmex badius use a smell-based warning signal that resembles
the type of danger with a correspondence between intensity and duration of signal and danger.

Indices are signs that operate through a direct physical link. Typically, the referent is the cause
of the sign vehicle. For example, smoke indicates the presence of fire because it is a physical effect
produced by the fire itself. Similarly, disease symptoms are signs of the disease causing them and
a thermometens gauge reading indicates the temperature responsible. Other material links besides
a direct cause-effect relation are also possible such as a directional signpost physically pointing the
path to a nearby campsite.
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Resume

Semiotics is the study of signs. It is an interdisciplinary field that examines what signs are, how
they form sign systems, and how individuals use them to communicate meaning. Its main branches are
syntactics, which addresses formal relations between signs. The signs in a sign system are connected
through several structural relations, like the contrast between syntagmatic and paradigmatic relations.
Syntagmatic relations govern how individual signs or sign elements can be combined to form larger
expressions. For example, sentences are linear arrangements of words, and syntagmatic relations
govern which words can be combined to produce grammatically correct sentences. Similarly, a
dinner menu is a sequence of courses with syntagmatic relations governing their arrangement, like
beginning with a starter, followed by a main course and a dessert. Some sign systems use non-linear
arrangements, such as traffic signs combining the shape of a sign with the symbol it shows
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Abstract

The article explores the two-way relationship between public opinion and belief —
how individual beliefs are transformed into societal norms and how public opinion influences
individual perceptions. The work combines classical theories (public space; framing; rhetoric
of persuasion) and the features of the modern media ecosystem (disinformation, yellow
media, advertising narratives). Ethics, transparency, and leadership are discussed as tools for
building trust, as well as critical thinking as the foundation for combating disinformation. The
text is also based on the authors practical examples and offers a conceptual framework that
facilitates both research and practical communication planning.
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Introduction

Business process reengineering (BPR) involves making radical changes to organizational
operations that lead to significant increases in efficiency. Reengineering is a fundamental
rethinking and radical redesign of business processesaimed atachieving dramaticimprovements
in key performance indicators such as costs, efficiency, quality, and service levels.

Discussion

The definition above highlights four key words: “fundamental,” “radical,” “drastic,” and
“business process.”:

1)“Fundamental” suggests “rethinking current business rules and regulations,” which are
often outdated, inappropriate, or flawed;

2)“Radical” change refers to “the entire existing system, not just its individual parts,”
meaning deep, carefully calibrated changes that discard old processes and create entirely new
ones in short, radical changes.

3)“Dramatic” indicates that reengineering is not used merely when a 10-100% increase in
organizational performance is needed, but when a “surge” of 500-1000% or more is required—
when a powerful impact on processes is essential;

4)“Business process” is defined as a coordinated system of targeted, consistent, and
regulated activities in which, through control and resources, inputs are transformed into
outputs (products) that create value for the customer.

In essence, reengineering is a form of enterprise reform that aims to significantly boost
efficiency through transforming business processes and modifying or replacing the existing
business model. The core of reengineering involves identifying the enterprise’s primary
business processes, studying them in detail, and redefining them. Most modern companies
recognize the necessity of reengineering to enhance overall business performance. The
following factors also contribute to this:

* The need to provide investors with a description of the company’s operations in
accordance with international standards for business process descriptions;

* The creation of new areas of company activity and divisions.

The main advantages of reengineering include:

* The development of optimal ways to implement the company’s core strategy, taking
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into account growing competition and technological developments;

* Ensuring control over financial and time costs, as well as assessing their contribution
to the final product price;

* Improving the quality of interaction between employees and company divisions;

* Creating a mechanism for developing job descriptions, regulations, provisions, and
other documents.

Reengineering is necessary in the following cases:

1. When an enterprise is in a crisis. In such cases, the goal is to resolve the most pressing
economic, managerial, and financial issues of the enterprise in the short term. It is considered
one of the tools of anti-crisis management, resulting in the creation of conditions for effective
functioning. In modern times, this situation is typical for most state-owned enterprises and a
significant number of private organizations.

2.In situations where the company’s current situation can be considered generally
satisfactory, but its performance forecasts are unfavorable, reengineering can be a timely
response to negative consequences that have not yet become irreversible.

3.Reengineering can also be implemented at successful, thriving companies seeking to
use this process to achieve a higher level, to accelerate their competitive advantage, and create
exceptional product or service offerings.

Therearetwotypesofreengineering: crisisreengineeringand developmentreengineering.
The former is used when the organization is facing extremely complex problems, while
the latter is used when the company is doing well, but its growth momentum is clearly
deteriorating.

It is equally important to distinguish between business process reengineering and regular
improvement, which are based on the same parameters but have distinctive properties (see

Table 1).

Table 1. Improvement and reengineering of business processes

Parameters Improvement Reengineering
Level of Change Incremental Radical redesign
Starting Point Existing Process From scratch
Duration of Change Small Large
Frequency of Change Continuous/One-time One-time
Scope Narrow - Functional Broad - cross-functional approach
Risk Approach High
Asset Moderate Information technology
Type of Change Strategic Management Cultural/structural
Direction of Change Corporate Culture Change Top-down

In this context, it’s also important to note the need to distinguish between similar-
sounding, related, yet distinct terms: enterprise restructuring, reorganization, and business

54
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process reengineering.

Enterprise restructuring involves changes to its structure, including adjustments to the
order and arrangement of its elements, optimization of its operating system, and the elements
that shape its business. More formally, restructuring can be defined as follows: restructuring
is a comprehensive, all-encompassing process of optimizing an enterprise’s operating system
in accordance with its established development strategy, facilitating increased productivity
and competitiveness for manufactured products based on modern management methods and
approaches, and improved management.

Based on these definitions, three main differences can be identified in the descriptions of
reengineering and restructuring processes.

First, the object of the changes being implemented. As previously mentioned, in the case
of restructuring, the characteristics of the system’s state (the entire organizational structure)
are transformed; in the case of reengineering, changes and reforms occur within the internal
processes of the system.

The second difference is the scope of the changes being implemented. Reengineering, in
its «traditional» definition, is primarily focused on the complete, total replacement of existing
processes, beginning with a clean slate, but informed by previous experience. Restructuring,
in turn, implies structural transformations of both the entire system and its individual
components, subsystems, and elements.

Finally, the third distinction is fully reflected in the primary goal of process formalization.
Thus, reengineering, in its traditional definition, implies a mandatory transition to a process-
based business model, abandoning the functional structure and introducing autonomous
interdisciplinary workgroups. The restructuring process, on the other hand, is less formalized
and involves a relatively broad spectrum of final structures.

Reengineering involves addressing the following tasks (Fig. 1).

T b 4 w "
Analysis of current
Development processes and Design of a mP}:ﬂ:’“ of
of a business formulation of business biiclas
process model recommendations process model m‘gs n::de]
for optimization P

Figure 1. Sequence of solving reengineering problems

Therefore, reengineering is carried out in several stages, each of which aligns with the
tasks described above.
1) Preparatory Stage. Includes two sub-stages:
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- Enterprise survey. The primary goal of this stage is to identify the enterprise’s business
processes, create a comprehensive list of these processes, categorize them into primary,
auxiliary, and developmental processes, and assess the scope and composition of the work. This
stage involves developing a set of criteria to evaluate the effectiveness of existing and future
business processes, including overall process duration, the number of integrated functions,
automation level, and associated costs.

- Development of a business process reengineering project. The work steps and schedule
for implementing the company’s reengineering project have been prepared and approved.

2) Modeling and assessment of existing business processes.

- Modeling the company’s organizational structure and building a business process
model, including diagrams and textual descriptions.

- Analyzing business processes. This phase verifies the compliance of current process
models and documentation, checks for function overlaps within departments and among
employees, assesses the feasibility and efficiency of decision-making, and reviews duration,
quality control, and other subjective factors. Thiswork helpsidentify and analyze organizational
problems.

- Developing recommendations and proposals to improve current business processes.

3) Creating a new business process model, which includes three sub-stages:

- Redesign of the current business process model. This involves analyzing the causes of
low efficiency and exploring solutions to modify the processes.

- Modeling and development of a new business process model.

- Creating multiple versions, considering changes in process logic, quantitative
parameters, organizational structure, and information support. Adjustments are made if
performance indicators do not meet targets during the modeling process.

- Developing recommendations for implementing the new process model and integrating
it with the company’s software.

4) Business process implementation includes:

- Developing an implementation plan covering resource planning, organizational
changes, financial planning, and information system development.

- Informing staff through meetings, training, and presentations.

- Securing necessary resources such as funding and logistics.

- Phased and planned deployment of new processes.

5) Quality control. Ensuring quality and making adjustments during the implementation
of the new business process model, and ultimately, completing the reengineering process and
evaluating the results against the initial goals and project plans.

Conclusion. Reengineering is crucial for Georgian entrepreneurship, as it brings new
opportunities and positive dynamics of change.

The weaknesses of domestic entrepreneurshipinclude the weak application, development,
and implementation of business processes within organizational structures. Business processes,
accounting regulations, and business procedures are practically undeveloped, and without
them, successful reengineering is impossible. The change management process involves
assessing the company’s readiness for change and developing a tailored implementation plan
to support it.

Domestic managers are recommended to use the following reengineering potential
methodology:

- defining the direction of business development;

- determining the final project outcome;
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- competent process planning;

- defining HR policies and the organizational structure itself;

- technological support;

- implementing the company’s internal policies;

- attracting resources for the project;

- implementing the project within the organizational structure.
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PRINCIPLES AND MODERN APPROACHES TO MANAGING BUSINESS
PROCESSES IN AN ORGANIZATION BASED ON REENGINEERING AND
ENGINEERING
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Abstract. This article examines business process reengineering, a radical approach to
organizational operations that yields significant efficiency gains. It is noted that reengineering
is a fundamental rethinking and radical redesign of business processes aimed at achieving
dramatic improvements in key performance indicators, such as costs, efficiency, quality,
and service levels. The article also notes that most modern companies recognize the need
for reengineering to improve overall business performance and identifies the factors that
contribute to this.
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RESUME

This article examines the historical causes of the Afghan-Pakistani conflict. Today, the
Afghan-Pakistani conflict is flaring up with renewed vigor, attracting the attention of the global
community and suggesting that a new flashpoint is emerging in the East. The article focuses on
the current developments on the border between Afghanistan and Pakistan and offers predictions
for conflict resolution.

The issue of state borders is particularly important, as national boundaries often do not
coincide with state boundaries, and many ethnic groups find themselves separated, leading to
border disputes and the desire to “restore justice,” which is unique to each. These states include
Pakistan and Afghanistan, which cannot reach a consensus on the Afghan-Pakistani border.
Pakistan recognizes the so-called Durand Line, established in 1893, as the state border between
the two countries, while Afghanistan does not consider this line legitimate and is making every
effort to revise it. This line of Afghan foreign policy has been evident in all Afghan governments
that have ruled for nearly a century and a half since the signing of the 1893 treaty.

This region has always been a place where numerous interests intertwine, with each side
seeking to achieve its own agenda. A favorable resolution of the conflict along the Durand Line
depends on which side the great powers choose to side with. Here, in turn, the interests of states
supporting different sides in the conflict may clash.

The purpose of this study is to examine the border conflict that exists in bilateral Afghan-
Pakistani relations. The objectives of this study are to examine the causes of the border dispute,
examine the current situation on the Afghan-Pakistani border, and predict future developments
along the border between the two countries.

Today, to understand the complex political dynamics unfolding between these two countries,
it is necessary to turn to the historical experience of Afghan-Pakistani relations. This is especially
true since today, i.e., in 2026 (2010), marks exactly 76 years since the first border conflict between
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the two countries.

Thus, as noted above, the origins of the Afghan-Pakistani border conflict along the Durand
Line go back to the 19th century, specifically to 1893, when this border was drawn, sowing the
seeds of discord between the two countries and dividing the once-united people living in the area.
It was then that all the contradictions that exist between the countries to this day were born.

How the conflict will develop further is difficult to predict. Everything depends on a number
of circumstances: the international community’s recognition of the Taliban, a settlement of the
situation in Afghanistan, the willingness of the parties to compromise, etc. Is a full-scale war
possible? We think so. But it is important to remember that history knows many similar border
conflicts, and even war in these cases is not a solution. Typically, such disputes last for centuries,
periodically flaring up and then dying down again, with no compromise ever being reached.

Keywords: Afghanistan, Pakistan, India, Pashtunistan, conflict, Durand Line, Balochistan.
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Introduction

In the modern business environment, Corporate Social Responsibility (CSR) has evolved into
not merely an ethical choice but a strategic necessity. This is particularly true in the banking sector,
where trust and transparency are of critical importance. CSR serves as a mechanism through which
banks can demonstrate their responsibility toward society, the environment, and the economy.
Georgia’s banking sector, which is actively developing and integrating into the global financial
system, is no exception and is increasingly striving to implement social responsibility standards.

Overview

The concept of CSR is multifaceted and dynamic. Its classical interpretation is based on
Carroll’s Pyramid of Responsibility (Carroll, 1991), which outlines four levels: economic, legal,
ethical, and philanthropic responsibilities. As Carroll states: “Businesses have four fundamental
obligations: to be profitable, obey the law, act ethically, and engage in philanthropic activities”
(Carroll, 1991, p. 42).

Contemporary approaches link CSR to the Sustainable Development Goals (SDGs) and
emphasize strategic corporate actions that avoid environmental harm, enhance social welfare, and
promote economic advancement.

CSR can be both internal (supporting employees, labor standards, safety) and external
(community projects, environmental protection, educational initiatives). International standards
such as ISO 26000 and EU directives provide institutional frameworks and monitoring mechanisms.
ISO 26000 emphasizes that “social responsibility involves making decisions that have a positive
impact on society and the environment™ (ISO, 2010).

According to the European Commission’s 2011 strategy, “CSR is a company’s responsibility
for its impacts on society, which extends beyond legal obligations” (European Commission, 2011).

For the banking sector, CSR is not only an expression of social responsibility but also a tool
for building public trust. Banks often initiate programs aimed at financial literacy, green lending,
the financing of social enterprises, and business support.

It is important to note that CSR holds particular significance for banks for three key reasons:

» They manage the financial resources of society;

» They create economic incentives for various sectors;

» They play a vital role in ensuring sustainable economic development.

Statistical analysis shows that 89% of European banks have formalized CSR strategies, while
in Georgia, only 40% of commercial banks had published their ESG reports by 2023 (National
Bank of Georgia, 2024).
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Comparative Analysis

CSR Practices in Georgia’s Banking Sector - Commercial banks operating in Georgia are
actively developing CSR projects. Encouraged by the National Bank, banks are gradually adopting
Environmental, Social, and Governance (ESG) approaches. An analysis of CSR activities reveals
that each bank focuses on specific segments:

e TBC Bank implements projects in financial literacy, women’s entrepreneurship, and

cultural support. According to its 2023 report, the bank allocated GEL 1.2 million for
social initiatives (TBC Bank, 2023);

* Bank of Georgia emphasizes education and environmental protection and supports around
30 non-governmental organizations;

e Liberty Bank is involved in programs supporting rural regions and improving access to
healthcare. In 2023, more than 80 employee volunteers participated in the bank’s social
projects.

Despite these positive trends, CSR in Georgia remains fragmented and underregulated.

Standardized systems for evaluation and reporting are still underdeveloped.

International Experience - Leading European banks such as ING, HSBC, and Santander
treat CSR as a strategic element. These institutions have dedicated CSR departments, regularly
publish ESG reports, and follow clearly defined strategic goals:

* ING consistently publishes environmental reports and finances green projects. Its “Climate

Plan” aims to decarbonize its entire loan portfolio by 2040;

+ HSBC implements global initiatives to combat climate change and allocated $100 billion
in 2023 for sustainable project financing;

* Santander financially supports international education programs and annually awards
scholarships to over 30,000 students.

_— Share of Banks with a Formal CSR Strategy (2023)

89%
80
60

40%
40+

Percentage (%)

201

European Banks with CSR Strategy Georgian Banks with CSR Strategy

Source: National Bank of Georgia (2024); Internal Analysis

A comparative review reveals that Georgian banks often lack a systemic approach, strategic
planning, and transparent reporting frameworks. Unlike Western practices, CSR in Georgia is less
integrated into business strategy and tends to remain at the level of goodwill initiatives. In many
cases, CSR is perceived as a supplementary activity rather than a core business principle.

Conclusion and Recommendations
Corporate Social Responsibility in Georgia’s banking sector is still in a developmental phase.
Despite numerous positive initiatives, systemic vision and strategic integration remain key
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challenges. International experience demonstrates that CSR must become an inherent component
of business operations rather than a peripheral or externally focused activity.

Recommendations

For the effective development of CSR in Georgia’s banking sector, the following actions are
recommended:

* Development of national standards and measurable indicators;

* Implementation of ESG reporting mechanisms;

* Enhancement of public—private sector cooperation;

* Increased engagement of employees and the public in CSR initiatives.

We believe that these measures will contribute significantly to the country’s sustainable
economic development and the improvement of social well-being.
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Abstract
This paper examines the importance of corporate social responsibility (CSR) in the context
of global challenges. It analyzes the role of CSR in the banking sector and discusses CSR
practices in both the Georgian and international banking sectors, along with their outcomes.
Based on a comparative analysis, the strategic significance of CSR and its integration
into corporate strategy are emphasized. The paper concludes with key findings and practical
recommendations.
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CURRENT ASPECTS OF THE ,,MAGIC POLYGON*“ OF THE ECONOMY:
GLOBAL TRENDS, CHALLENGES FOR GEORGIA AND PROSPECTS FOR
SUSTAINABLE SOCIO-ECONOMIC DEVELOPMENT

Gela Machaidze
Doctor of Technics, Professor, LEPL Georgian Technical University

Gela Lobjanidze
Doctor of Economics, Associate Professor, LEPL Georgian Technical University

ABSTRACT

This study examines the ,,Magic Polygon of Economy* model, a scientific-practical
framework that integrates multi-indicator analysis across macroeconomic stability, social
structures, innovation, institutional quality, and environmental policy. It analyzes global
transformation trends from 2016 to 2025, drawing on examples from EU-27 and OECD countries
and assesses Georgia’s specific challenges, opportunities and policy recommendations within a
sustainable development context.

The study highlights key global trends, including post-pandemic economic recovery,
geopolitical risks, green transformation, and digital economy developments, and evaluates their
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impact on Georgia’s socio-economic environment. The model provides a comprehensive overview
of Georgia’s position in the global context, identifying strengths and weaknesses and informing
strategic policy priorities.

Findings underscore the importance of implementing systemic structural reforms and
advancing key areas grounded in sustainable development principles. Effective execution of these
measures would support the harmonization of national economic objectives, enhance long-term
stability and strengthen international competitiveness.

Key words: ,,Magic Polygon®, Macro-Micro Economics, State Regulation, Sustainable
Development, Global Trends.
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ANALYSIS OF THE PLASTIC BENDING OF BEAMS, TAKING INTO ACCOUNT
SUBSEQUENT ELASTIC UNLOADING
Abstract

At first glance, the plastic bending of a beam might seem easily subject to mathematical
analysis. In reality, a precise solution remains unknown, and all existing theories, which rely
on certain assumptions, refine results to varying degrees of accuracy. These approximate
theories are highly useful if applied within specific assumptions and for experimentally
verified individual cases.

In transverse bending, it is generally assumed that shear stresses are minor compared
to normal stresses. This holds true when the length of the beam significantly exceeds its
cross-sectional dimensions. The same assumption is made during plastic bending. This paper
presents an attempt to avoid such inaccuracies when solving similar problems.
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