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Abstract

The article explores the two-way relationship between public opinion and belief —
how individual beliefs are transformed into societal norms and how public opinion influences
individual perceptions. The work combines classical theories (public space; framing; rhetoric
of persuasion) and the features of the modern media ecosystem (disinformation, yellow
media, advertising narratives). Ethics, transparency, and leadership are discussed as tools for
building trust, as well as critical thinking as the foundation for combating disinformation. The
text is also based on the authorns practical examples and offers a conceptual framework that
facilitates both research and practical communication planning.
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