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RESUME:

Artificial intelligence in media and mass communication is a transformative force that
is revolutionizing the way information is produced, distributed, and consumed. In today’s
digital age, its technologies are easily reshaping the very fabric of media by automating tasks,
enhancing content personalization, and learning all aspects of audience behavior.

The uniqueness of Al lies in its ability to process large amounts of data and perform
complex tasks such as natural language generation, real-time in-depth sentiment analysis, and
predictive analytics, which were previously laborious and time-consuming. Al-driven tools
are used to detect fake news, streamline important processes, create rich content, generate
photo/video content, and more. All of these are resources that we didn’t have before and that
are now vital because they save us a lot of time, and time is what matters most to us today.

The relevance of Al in this area goes beyond technological advances. It has significant
ethical and social implications. While it offers new innovative opportunities, it also poses
risks to data privacy, disinformation, and content manipulation in many targeted ways. As
the role of artificial intelligence in the media continues to grow, it is essential to establish
controls to ensure ethical use, protect transparency, and safeguard democratic processes.

The future of artificial intelligence in media and mass communication is quite high, so
its innovations in the future will continue to further refine how media outlets interact with
audiences, simplify content production, and better shape the meaning of information in
society. This technological evolution requires careful consideration of its benefits and risks
to ensure both positive and negative impacts are ensured through practice.

Key words: Media, artificial intelligence, communication, journalist
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