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anotacia 

statia emsaxureba uSualod produqtis momxmarebelTa kvlevas. igi 

Seiswavlis maT damokidebulebas korporatiuli socialuri 

pasuxismgeblobis mimarT. mocemul kvlevaSi aseve ganxilulia ra faqtors 

aqceven yuradRebas im produqtis SeZenisas, romelic pirdapir kavSirSia 

biznesis socialur pasuxismgeblobasTan, aseve ra sixSiriT moixmaren 

aRniSnul saqonelsa Tu momsaxurebas. kvlevis dawyebamde daisva 

garkveuli hipoTezebi, romelTa Semowmeba ganxorcielda Semdgomi 

kvleviT. drois dazogvisa da simartividan gamomdinare kvleva Catarda 

satelefoni gamokiTviT, romelic moicavda Tbilisis regions. 

 

ZiriTadi sakvanZo sityvebi: korporatiuli socialuri pasuxismgebloba, 

momxmarebeli, produqcia, saqoneli. 

 

Sesavali 

sazogadoebis didma nawilma, gansakuTrebiT ki biznesSi monawile 

subieqtebma kargad ician raoden didi roli eniWeba korporatiul 
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socialur pasuxismgeblobas, aseve mis sworad dagegmvas da 

ganxorcielebas. 

didi xania, biznesmenebma/investorebma gaacnobieres, rom globalur 

garemoSi, sadac biznes-konkurencia aris daundobeli, ganusazRvreli, 

yovelgvar prognozirebas moklebuli, Znelia gadarCe korporatiuli 

socialuri pasuxismgeblobis aRebis gareSe. am ukanasknelis 

ganxorcieleba ki aris garanti biznesis sasicocxlo ciklis 

gaxangrZlivebisaTvis. 

 

ZiriTadi teqsti 

frimeni ambobda, rom kompania ar unda iyos pasuxismgebeli mxolod 

kompaniis SigniT arsebuli subieqtebisa da dainteresebuli mxareebis 

mimarT. misi TqmiT, korporatiuli socialuri pasuxismgebloba (SemdgomSi 

– ksp) unda moicavdes mTel sazogadoebas, m.S. kompaniis momxmareblebs [1]. 

amitomac saWiroa Seswavlil iqnas ksp produqciis myidvelebis mxridan. 

aqve aRsaniSnavia, rom brendis pozitiuri imiji da reputacia 

SesaZlebelia SevqmnaT ksp-is saSualebiT [2]. amitomac mniSnvelovani roli 

eniWeba imas Tu rogor aRiqvamen momxmareblebi ksp-s, an ra brendi 

asocirdeba maTTvis aRniSnul saqmianobasTan. ksp aseve aris inovaciuri 

saSualeba kompaniebisTvis, rom gaaZlieron kavSiri momxmareblebTan [3]. 

bevri kvleva mieZRvna imis Seswavlas, rom ra kavSiria ksp-a da 

momxmareblebs Soris. magaliTad, muris da vogelis mier Catarebuli 

kvleva gvaCvenebs, rom momxmareblebi ufro metad mzad arian SeiZinon 

produqtebi im kompaniisgan, romlebic CarTulni arian socialur 

aqtivobebSi [4]. 

wina statiaSi [5] Cven mier ksp ganxilul iqna biznesSi CarTuli 

subieqtebis mxridan. axla ki kvlevas vagrZelebT momxmareblebis 

SeswavliT.  



wina kvlevis msgavsad momxmarebelTa gamokiTxva moxda satelefono 

gasaubrebiT. wina Catarebulma kvlevam gvaCvena, rom momxmareblebs metad 

aRizianebT xangrZlivi gamokiTxvebi, amitomac kiTxvebis raodenoba 

maqsimalurad SevkveceT. aseve ar gamogvikiTxavs saidentifikacio 

monacemebi, imisaTvis rom ar gamogvewvia zedmeti eWvi. gamokiTxva Catarda 

Tbilisis masStabiT. 

wina kvlevam gvaCvena, rom mandilosnebi metad sensitiurebi iyvnen ksp-is 

mimarT. marTalia wina kvleva Catarebuli iyo biznesTan dakavSirebuli 

subieqtebis SeswavliT, Tumca vfiqrobT, suraTi ar Seicvleba aRniSnuli 

saqmianobis momxmarebelTa damokidebulebis Seswavlis SemTxvevaSic.  

wina kvlevam aCvena aseve, rom kompaniebi gaurbian xangrZlivvadian 

socialuri pasuxismgeblobis aRebas. Tu gaviTvaliswinebT, rom kompaniebs 

marTaven adamianebi, romelTa fsiqologia didad ar unda gansxvavdebodes 

momxmareblebisgan, radganac orive kategoria cxovrobs erTi da igive 

qveyanaSi, SegviZlia vivaraudoT, momxmareblebic moeridebian uwyvetad 

SeiZinon iseTi produqti, romelic ksp-sTanaa kavSirSi, Tu saqonelSi 

mouwevT meti Tanxis gadaxda. 

yovelive aRniSnuli faqtebidan SegviZlia CamovayaliboT hipoTezebi: 

hipoTeza 1: mandilosani momxmareblebi ufro xSirad yiduloben ksp-Tan 

dakavSirebul produqts; 

hipoTeza 2: momxmareblebi eridebian uwyvetad iseTi saqonlis SeZenas, 

romelic kavSirSia ksp-sTan; 

hipoTeza 3: momxmareblebi eridebian grZelvadiani periodiT Seisyidos ksp-

sTan dakavSirebuli saqoneli imitom, rom ar surT gadaixadon zedmeti 

Tanxa. 

satelefono zari ganxorcielda 250 adamianTan. 

SekiTxvebi mdgomareobda SemdegSi: 



1. gsmeniaT Tu ara ksp-ze rame? 

 

SekiTxvidan gamomdinare respodentTa raodenobam 250-dan 187-mde daiklo. 

gamokiTxulTa daaxloebiT 75%-ma icoda ra aris ksp. 

2. SegiZeniaT Tu ara erTxel mainc im kompaniis saqoneli/momsaxureba, 

romelic CarTulia socialur aqtivobebSi? 

 

108 adamiani pasuxobs, rom erTxel mainc SeuZenia im kompaniis produqti, 

romelic Tavisi saqmianobiT ukavSirdeba socialur aqtivobebs. 

zemoT naxsenebi 187 adamianidan 102 iyo mamakaci da 85 qalbatoni (romelTac 

pasuxi gasces, rom ician ra aris ksp). 

aRsaniSnavia, rom gamokiTxuli 108 adamianidan, romelic ambobs, erTxel 

mainc SeuZenia ksp-sTan dakavSirebuli produqti, 57 aris mamakaci, xolo 

51 mandilosani. procentuli maCvenebeli rom vaCvenoT, gamokiTxuli 

mamakacebis 55.9%-s (57/102*100) erTxel mainc SeuZenia ksp-sTan 
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dakavSirebuli saqoneli. rac Seexeba mandilosnebis dadebiTobis 

maCvenebels Seadgens 60%-s (51/85*100). aqedan gamomdinare SegviZlia, 

vivaraudoT, rom hipoTeza 1 nawilobriv dadasturda. 

3. Tqven mier ganxorciebuli ksp-sTan dakavSirebuli produqciis SeZena 

sixSiris mixedviT rogoria? 

 

diagrama 3-dan Cans, rom raRac mizeziT momxmarebelTa 90% - 97 adamiani, 

namdvilad gaurbis xangrZlivi vadiT ksp-sTan dakavSirebuli 

saqonlis/momsaxurebis SeZenas. Cven mier dasmuli hipoTeza 2, SegviZlia 

vTqvaT, rom namdvilad gamarTlda. 

rac Seexeba im mizezis kvlevis mizniT, ratom gaurbis klienti 

mravaljeradad SeiZinos ksp-sTan dakavSirebuli saqoneli, davusviT 

Semdegi kiTxva. 

4. mizezi ris gamoc Tavs aridebT xSirad SeiZinoT ksp-sTan 

dakavSirebuli produqti aris: 
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klientTa 78%-is azriT, produqciis SeZenisas gadamwyveti aris fasi. aqedan 

gamomdinare hipoTeza 3-ic dadasturda. 

informaciis gadamowmebis mizniT, klientebi namdvilad erkveodnen Tu ara 

ksp-Si, aseve vkiTxeT Tu romeli brendi asocirdeboda maTTvis socialur 

saqmianobasTan. klientebma daasaxeles Semdegi brendebi: koka-kola, efli, 

volt disnei, zodi, nova, Tibisi, saqarTvelos banki, eivoni.  

da marTlac, koka-kola CarTulia saqvelmoqmedo saqmianobaSi da 

saoperacio mogebis 1%-s swiravs keTil saqmeebs, m.S  wlidan 

uzrunvelyofs axlo aRmosavleTis ltolvilebis momaragebas 

gafiltruli wyliT. ar SeiZleba cnobili brendebidan ugulebelvyoT 

efli, romelic CarTulia qalTa gaZlierebis programaSi. aseve volt 

disnei CarTulia qalTana ganviTarebis programaSi da agreTve 100000-ze 

met avadmyof bavSvs Seusrula auxdeneli ocnebebi. zodis kompania 

aqtiuradaa CarTuli sisxlis donaciis programaSi. rac Seexeba novas, 

65000 lari milioni gamoyo korona virusis pandemiis dros. is aseve 

CarTulia simsivniT daavadebuli xalxis daxmarebis programaSi da 

amasTanave exmareba moxucTa TavSesafrebs. rodesac vsaubrobT Tibisi 

bankze, yvelas gvaxsendeba 2017 wlis 20 agvistos momxdari gaCenili xanZari 

borjomis tye-parkSi, ra drosac kompaniam 10 heqtaris aRdgenaze mzadyofna 

gamoTqva, rac iTvaliswinebda 17000 fiWvis dargvas. saqarTvelos banki 
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aseve CarTulia programaSi ,,sicocxlis xe”, romelic uzrunvelyofs SSm 

pirebis reintegracias sociumSi. eivoni saerTaSoriso donis firmaa, 

romelmac daimkvirda adgili qarTul bazarzec, rogorc ,,eivon kosmetiks 

saqarTvelo”. kompania saerTaSoriso masStabiT xels uwyobs qalTa 

gaZlierebas. aseve aRsaniSnavia, rom kosmetikis gamocdas ar axorcielebs 

cocxal arsebebze da iyeneben xelovnurad Seqmnil kans. xolo rac Seexeba 

uSualod saqarTveloSi moRvaweobas, igi exmareba mkerdis kiboTi 

daavadebul qalebs.  

 

daskvna. 

Tavdapirvelad gamokiTxuli 250 respodentis meoTxedma, anu 25%-ma aRniSna, 

rom ar smenia ksp-is Sesaxeb, rac arc Tu ise patara maCvenebelia. Cveni 

azriT, am sakiTxSi kompaniebma unda iaqtiuron, raTa gaizardo 

sazogadoebis cnobiareba. 

mamakacebis 55.6% da qalebis 60% ambobs, rom erTxel mainc SeuZenia ksp-

sTan dakavSirebuli produqti. Tu gaviTvaliswinebT im faqtsac, rom 

mosaxleobis 90% ar yidulobs xSirad ksp-sTan dakavSirebul saqonels, 

sakiTxi namdvilad problematuria. vfiqrobT, kompaniebma metad agresiuli 

unda gaxadon reklamis roli, Tundac imitom, rom sazogadoebam dainaxos 

maT mier gadaxdili Tanxa sad miedineba. 

vinaidan mosaxleobis umetesoba, romelic grZeli vadiT gaurbis ksp-sTan 

dakavSirebuli saqonlis SeZenas, problemad asaxelebs fass, vfiqrobT, aq 

problema ar aris mxolod kompaniis gadasaWreli. SesaZlebelia, 

saxelmwifos mxridanac moxdes im kompaniebis subsidireba, romlebic 

socialuri aqtivobebiT arian dakavebulebi.  

 

 



reziume 

globalur garemoSi kompaniebi mimarTaven uamrav gzas, raTa miiRon mogeba. 

21-e saukuneSi es gza gadis korporatiul socialur pasuxismgeblobaze. 

amitomac es statia saintereso iqneba rogorc iuridiuli ise fizikuri 

pirebisTvis. 

wina kvleva Catarebuli iyo aRmosavleT saqarTvelos masStabiT, 

romelSic gamokiTxuli iyo biznesmenebi da aseve kompaniebSi momuSave 

pirebi. 

aRniSnuli kvleva Catarebulia Tbilisis masStabiT. korporatiuli 

socialuri pasuxismgebloba Seswavlilia momxmarebelTa mxridan.  

kvlevas aqtualurs xdis is faqtic, rom Tu odesme sxva mkvlevari 

gadawyvets am sakiTxiT dainteresdes, SeuZlia mocemul kvlevaze 

dayrdnobiT sxva kvleva metad gaafarTovos. 

 

Resume 

In the global environment companies refer to a number of ways to obtain profit. In the 21th century 

the ways take corporate social responsibility into consideration. This is why the article will 

definitely be engaging for legal entities and physical individuals as well.  

The previous study was conducted in the entire eastern part of Georgia where businessmen and 

the employed were interviewed.  

The above stated research was done in Tbilisi too. Corporate social responsibility has been studied 

from customers' point of view.  

The survey will keep its relevance regarding to the fact that whether researchers make a decision 

to be interested in the subject, they will be capable of expanding other studies on the basis of the 

presented one. 
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