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The term remote working is one of the forms
of doing some kind of work, which allows both
the employee and the employer to work from a
convenient location using internet technologies.
The mentioned method of work has become quite
demanding and relevant in the conditions of the
COVID 19 pandemic, especially in the educational
field. Which is accompanied by its positive and
negative characteristics.

The goal of our study was: to reveal the symptoms
of work-related burnout of teachers in the process of
remote learning and to determine the relationship
between these symptoms and the resilience.

The following research methods have been
selected in accordance with the goal, : to detect
emotional burnout, we used C. Maslach and M. Leiter
instrument. According to these authors, burnout is the
result of irrelevance between person and work. As
this irrelevance increases, the likelihood of burnout
syndrome formation increases. The instrument
mentioned above consists of three scales: emotional
exhaustion, depersonalization, reduction of personal
achievements.

In order to study the resilience, we selected
the instrument developed by S.R.MADDI, which
contains three components: involvement, control and
risk-taking.

Based on the empirical research, it was found
that among the emotional burnout scales for teachers,
the highest score was found on the reduction scale.
Which reflects the level of satisfaction with oneself as
a professional.

Acrelatively low score was found on the emotional
exhaustion scale, and the lowest score was found on
the scale of depersonalization. That is, emotional
indifference is the least characteristic of teachers;

The results obtained on the resilience scale were
distributed as follows: the highest score was obtained
on the scale of control, the average score was on the
scale of involvement, and the lowest score was on the
scale of risk-taking.
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Correlation analysis between resilience and
professional burnoutvariables gaveusavery interesting
picture. In particular, all three scales of resilience are
in positive correlation with a scale of work-related
burnout, such as depersonalization, which means that
the more arrogant behavior, professional slang, and
use of labels are expressed with the teacher, the higher
is: 1. Professional involvement, i.e. enjoying one’s
work , 2. Control, that is, the belief that the struggle
allows us to make influence on what happens, even if
this influence is not absolute and success guaranteed,
3. Risk-taking, that is, the belief that everything that
happens to him/her based on positive or negative
experiences contributes to his/her development.

A negative correlation was confirmed with all
three scales of resilience and with such a scale of work-
related burnout as exhaustion, which means that in
the case of increased psychological exhaustion, when
the teacher loses the interest and positive feelings
of surrounding people, at this time the belief that
the struggle allows us to make an influence on what
happens (control) is low. The level of involvement is
also low, which creates a feeling of being rejected.
And finally - in the case of a high rate of burnout, the
willingness to take risks is low, that is, the teacher is
less likely to believe that everything that happens to
him/her contributes to his/her development. Based on
the research, it was determined that the components
of resilience: involvement, control and risk-taking
significantly hinder the development of teachers’
work-related burnout.

Actuality: The COVID-19 pandemic in the
21st century has automatically demanded the need
for remote working, as a result of which almost
the entire world has switched to online mode and,
accordingly, the workplace has shifted from offices
and organizations to homes. remote working, is one
of the means of doing work, which allows both the
employee and the employer to work from a convenient
location using internet technologies. Remote working
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has many advantages for both the employer and the
employee. Reduces accommodation, transportation
and travel costs, increases work efficiency and allows
us to create a work process well-fitted to us. However,
at the same time, remote working has certain
disadvantages, e.g. A person working remotely has
no physical or psychological relationship with co-
workers. This isolation contributes to the decrease of
motivation, and causes the sense of loss of teamwork
and collectivity [4. P.7-9.].

On the background of the pandemic, the
educational system was also automatically involved
in the process of remote working: schools, universities
and other similar institutions. It should be noted that
the profession of - a teacher requires a high level
of intellectual, physical and emotional resources.
Considering the difficult tasks such as lesson planning,
solving behavior problems of students, teaching
students with a wide range of needs, communicating
and cooperating with parents or colleagues, following
the rules and requirements given by the administration
and the state, etc. Taking into consideration these
challenging jobs, it is not surprising that teachers
often suffer from work-related burnout, which has
been a hot topic in recent years and its actuality is
beyond doubt [2].

The famous American psychologist Herbert
Freudenberger was the first to introduce and
describe the term «symptom burnout». Burnout and
professional stress is an interaction between the
individual and the job that causes physiological,
emotional-behavioral and cognitive changes in the
individual. The reason for burnout can be the wrong
work schedule of a person, insufficient time for
socialization and relaxation, excessive responsibility,
lack of close and supportive relationships, etc [3.5.].

Based on the above, the goal of our paper is to
reveal the signs of teacher’s work-related burnout in
the process of remote learning and to determine its
relationship with resilience.

In accordance with the goal, we have selected
the following research methods: We used C. Maslach
and M. Leiter instrument to reveal emotional
burnout.. According to these authors, burnout is the
result of irrelevance between person and work. As
this irrelevance increases, the likelihood of burnout
syndrome increases. This instrument consists of three
scales: emotional exhaustion, depersonalization,
reduction of personal achievements [1].

In order to study resilience, we selected the

instrument developed by MADDI, which contains
three components: involvement, control and risk-
taking.
107 teachers participated in the research.
Drawing 1

Emotional Burnout

25

2046

2 1.8621

1.6092

15

05

EXHAUSTION

DEPERSONALIZATION REDUCTION

Based on the empirical research, among the
scales of emotional burnout, the highest score was
found on the scale of reduction. A high score on this
scale indicates a tendency to negatively evaluate
one’s own competence and productivity, an increase
of negative attitude towards job obligations, which
is manifested by a tendency to avoid responsibility
and isolate oneself from the surrounding people, an
attempt to avoid doing job first psychologically and
then physically... High rate of such negative results is
determined by the influence of the pandemic.

According to the data, the scale of exhaustion goes
on the second place, which is an indication of feeling
decreased emotional tonus and mental exhaustion.
Affective lability, loss of interest and positive attitudes
(favour) towards surrounding people, feeling of being
fed up with work, dissatisfaction with life in general.

We got the lowest score on the scale of
depersonalization. In other words, emotional
indifference is the least characteristic of teachers,
such as performing professional duties formally,
indifferently, without personal involvement and
sympathy, sometimes - negative and cynical attitude.
At the level of behavior, depersonalization is revealed
in the form of arrogant behavior, use of professional
slangs, labels.

In psychological literature, resilience (ferocity,
hardiness) is considered as a system of human ideas
about oneself, the world, the relationship with the
world. This disposition contains three relatively
independent components: involvement, control, risk-
taking.
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As a result of the teachers’ survey, these
components were distributed as follows: we got the
highest score on the scale of control - the belief that
the struggle allows us to make an influence on what
is happening, even if this influence is not absolute,
and success -guaranteed. The opposite is the feeling
of one’s own weakness. A person with well-developed
control believes that he chooses his own path, manages
his own life.

We got a relatively low score on the scale of
involvement, which is defined as «the belief that
being involved in what is happening gives a person
the maximum chance to find something valuable or
interesting.» A person with a high level of involvement
enjoys his work. A low level of involvement gives rise
to a feeling of being rejected, being «outside of his
life. «If you are confident in yourself and believe
that the world is generous, then you are involved»
(MADDI, 1987).

We got the lowest score on the scale of risk-taking
(Challenge). This very characteristic indicates that a
person, in our case - a teacher, believes that everything
that happens to him contributes to his development
— with the help of knowledge gained on the basis of
positive or negative experiences. A person who sees
life as a way of gaining experience is ready to act
even in case of the absence of reliable guarantees of
success, because he believes that only the pursuit of

comfort and security makes our life poor. Risk-taking
is based on the idea of development - on the basis of
active gaining of knowledge through experience and
its further usage. However, these qualities listed by
us, as we mentioned above, were revealed only by
minority of interviewed teachers, which may be the
result of emotional tension resulting from the spread
of the pandemic.

Correlation analysis between variables of
resilience and work-related burnout gave us a very
interesting picture. In particular, all three scales of
resilience are positively correlated with such a scale
of professional burnout as depersonalization, which
means that the more arrogant behavior, professional
slang and use of labels are expressed with the teacher,
the higher is the level of: 1.Professional involvement,
i.e. enjoying one’s work, 2. Control, i.e. the belief that
the struggle allows us to make an influence on what
is happening, even if this influence is not absolute
and success guaranteed, 3. Risk-taking, i.e. the belief
that everything that happens to him on the basis of
positive or negative experiences contributes to his
development.

Negative correlation was confirmed with all three
scales of resilience and with such a scale of work-
related burnout as exhaustion, which means that in the
case of increased psychological exhaustion, when the
teacher loses the interest and positive feelings of people
surrounding him, the belief that the struggle allows
us to make an influence on what happens (control).
The level of involvement is also low, which creates a
feeling of rejection. And finally - in the case of a high
rate of burnout, the willingness to take risks is low, that
is, the teacher is less likely to believe that everything
that happens to him contributes to his development.
Based on the research, it was determined that the
components of resilience: involvement, control and
risk-taking significantly hinder the development of
teachers’ work-related burnout.

table 1
Correlation indicators obetween the scales of work-

related burnout and resilience

exhaustion | depersonali- | reduction | involvement | control risk
zation
exhaustion Pearson Correlation 1 .025 -.025 -.059 -.135 -172
depersonalization Pearson Correlation .025 1 - 778%* 590** | 623%*F | 552%*
Sig. (2-tailed) .820 .000 .000 .000 .000
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exhaustion Pearson Correlation -025 - 778%* 1 - 636FF | -655%*F ] - 545%*

Sig. (2-tailed) 815 .000 .000 .000 .000

involvement Pearson Correlation -.059 590%* .636** 1 887F* | 827%*

Sig. (2-tailed) 586 .000 .000 .000 .000

control Pearson Correlation - 135 L623%* -055%* 887** 1 861%*

Sig. (2-tailed) 214 .000 .000 .000 -000

risk Pearson Correlation - 172 552 - 545%%* 827F% ) 861** 1
Sig. (2-tailed) 11 .000 .000 .000 .000

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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TAMAP AJEUINBUJIN
JIOKTOp ICHXOJIOTHYECKHX HAYK, ACCONMHPOBAHHBIH npodeccop CyXyMCKOro rocyiapcTBeHHOIO YHH-
BepcuteTa (I'py3us)

CHMIITOMBI SMOIMOHAJIEHOTO BBITOPAHUS, BEISIBJIEHHBIE B IIPOIECCE
YIAJIEHHOI PABOTBI 1 CTPECCOYCTOIYABOCTH

PE3IOME

TepmuH yaaneHHast paboTa — 3T0 ofiHa W3 (OPM BBIMOJIHEHHMS KaKOM-IMOO paboThl, KOTOpast MO3BOMSET Kak
palboTHHKY, Tak U paboToaaresto padboTarh U3 yoOHOrO MeCTa ¢ UCIOIb30BaHUEM UHTEPHET-TeXHOJIOTHii. Yka3aH-
HBIIT MeTO] pabOThI CTall IOCTATOUHO BOCTPEOOBAHHBIM U aKTyallbHBIM B yesioBusix aniemMurt COVID 19, ocoben-
HO B oOpazoBarenbHOl cdepe. UTo conpoBoxIaeTcs ero MoloKUTEIbHBIMU W OTPULIATEIbHBIMU XapaKTepUCTHKA-
MMU.

Lenbto Haiero uccieaoBaHus ObUTO: BBISIBUTH CUMIITOMbI SMOLIMOHATILHOIO BbITOPaHMsl MEAaroroB B mpo-
Hecce AMCTaHUMOHHOTO OOY4eHHUS U OMPEAeTUTh B3AaUMOCBSI3b ME&XKIY STUMHU CUMITTOMAMH U KU3HECTOMKOCTBIO.

B cootBeTcTBMM ¢ MOCTaBIEHHON LIEJIbIO ObUTM BBIOpaHbI CIASAYIOLME METObl UCCISNOBAHUS: TSl BbIsBIIC-
HMsl BMOLIMOHAIILHOTO BbIropaHus ucnonb3oBanuck npudopsl C. Maslach u M. Leiter. [lo MHeHHIO 3THX aBTOpOB,
BBITOpPaHKE SIBIISETCS PE3YJBTATOM OTCYTCTBHS CBSI3M MEXKIY 4enoBeKoM M pabotoid. [To Mepe yBenmuenus 3toit
HEaKTyaJIbHOCTH BO3pacTaeT BepPOSITHOCTb (DOPMHUPOBAHHS CHHAPOMA SMOLIMOHAITLHOTO BBITOPAHHS. YIOMSHYTHIH
BbILIE MHCTPYMEHT COCTOUT M3 TPEX LUKAa: SMOLMOHANIBHOE UCTOLUEHHE, IeNepCoHaNnn3aLusl, peayKLuus JUUHbIX
JIOCTVKEHUH.

JInis v3yyeHust yCTOMUMBOCTH MBI BBIOpAJTM MHCTPYMEHT, pazpaboranHbiii S.R.MADDI, koTopsiii cogepkut
TpY KOMIIOHEHTA: BOBJIEUEHHE, KOHTPOJIb M MPUHSATHE PUCKA.
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Ha ocHoBe 3mnypuueckoro nccneioBaHusl yCTaHOBJIGHO, YTO CPEAH LKAl 3MOLMOHAILHOTO BBIFOPAHUs Ie-
JIaroroB HaMBBICLINIA OaJlT OTMEYEH T10 IIKaje peayKUHy. UTo oTpakaeT ypoBeHb YIOBIETBOPEHHOCTH COO0M Kak
npoeccuoHanoM. OTHOCUTENILHO HU3KMIA Oan ObUT BBISBICH MO 1LIKaJe YMOLMOHATBHOTO UCTOLLEHUS],  CaMblii
HU3KHMI — [10 1IKae AenepcoHaiuzaiuu. To ectb sMouuoHabHas MHIU(depeHTHOCTh MEHbLIIE BCErO CBOMCTBEH-
Ha yUuTeIsm;

[lonyueHHbIe pe3yabTaThl MO LKaie YCTOWYMBOCTH pacpeaeMIMCh CIISTYIOIMM 00pa3oM: HauBbICLINI Oast
MOJIyYeH MO UIKaJle KOHTPOJIsl, CPEAHMI OaJll — MO 1IKajie BOBJICYEHHOCTH, a CaMblii HU3KHUI Oalul — Mo 1iKaje
CKJIOHHOCTH K PHCKY.

KoppensiuroHHbIi aHannM3 Mexay Nnokazare/iiMi YCTOWYMBOCTH U NMPO(eCcCHOHAIbHOTO BBITOPaHHs Aal HaM
OYeHb MHTEPECHYIO KapTHHY. B yacTHOCTH, BCe TpM LIKasIbl AKU3HECTOMKOCTH HAXOAATCS B MOJIOKUTEIbHON Koppe-
JALMY CO LLIKAIOH NPOeCCUOHANIBHOIO BHIFOPAHUS, TAKO! KaK AeMNepCoHaNIU3aLHMs, a 9TO 03HAYAET, YTo ueM Oosee
BBICOKOMEPHOE MOBezIeH e, MPO(eCCHOHATbHBIN CIICHT, UCTIOb30BaHNE SPIIBIKOB BBIPKAIOTCS B OTHOLLEHHH TTpe-
niofasaresi, Tem Bbie: 1. [IpoeccronanbHas BOBIEUEHHOCTS, T.€. TIOyYeHHe YI0BOIBCTBHS OT CBOEH padoThl, 2.
Konrposb, T.e. Bepa B T0, 4To O0pb0a M03BONSAET OKA3bIBATH BIMSHUE HA MPOMCXOJIALLEE, IayKe €CJIH 3TO BIMSHHUE He
SBJIsIeTCS aOCOIOTHBIM M yCTIeX TapaHTHPOBaH, 3. PUCKOBaHHOCTS, T.€. , Bepa B TO, 4TO BCE, YTO C HUM MPOUCXOANUT
Ha OCHOBE MOJIOKUTEIIbHOTO WM OTPULIATENBHOIO OMbITa, CIOCOOCTBYET €r0 Pa3BUTHIO.

[Toareepanena orpyLaTenbHasi KOpPESSLIMOHHAS CBSA3b CO BCEMU TPEMsl LIKalaMH )KU3HECTOMKOCTH U € TaKOH
LIKaJI0Hi MpodecCHOHAIBHOTO BBINOPaHUsl, KaK YTOMJIEHHE, a 3TO O3HAYAET, UTO B CJIydae MOBBILIEHHOIO NCHUXOJI0-
T'MYECKOTO MCTOLICHUS, KOT/Ia Tefiaror TepsieT MHTepec M MOJIOKUTENbHbIE UyBCTBA BpeMs Bepa B TO, UTO OopbOa
MO3BOJISIET HAM BJIMATH HA MPOMCXOsLIee (KOHTPOIb), HU3Ka. YPOBEHb BOBIEUEHHOCTH TaKyKe HU3KUIA, UTO CO3/1aeT
olLylIIeHHe OTBep>keHHOCTH. M, HakoHel, B CiTyyae BBICOKOTO MOKazaTesis BBITOPaHUs TOTOBHOCTb K PUCKY HM3Ka,
TO €CTb YUMTEJIb MEHBLLE BEPUT, UTO BCE, YTO C HUM MPOUCXOIUT, CHOCOOCTBYET ero pa3suThto. Ha ocHoBaHuM uc-
CJIeIOBaHUs YCTAHOBIIEHO, YTO KOMITOHEHTBI YKU3HECTOMKOCTH: BOBJIEYEHHOCTb, KOHTPOJIb U FOTOBHOCTh WITH Ha
PHUCK CYIIECTBEHHO MPEMATCTBYIOT Pa3BUTHIO MPO(hECCHOHAIBHOTO BHITOPAHUS Y 11€1aroros.
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