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In recent years, the word "stress" has been actively used in people's lives. Some types of workplaces
appear to be stressful. According to the World Health Organization, 45% of all illnesses are related to
stress. However, some experts believe that this figure exceeds the official data by 2 times [6]. Daily
professional activities of modern people are accompanied by an increase in mental and intellectual loads.
The rhythm of modern tense life increases the chances of developing more professional stress and the
number of "stressful" professions as well [6,7,8].

Occupational stress is a condition arising from the interaction of an individual and the work one
has to do. It comes from the industrial environment and is a response to the situation in the organization,
which can be both adequate and inadequate. It arises as a result of inappropriate demands that the
organization places on the employee and generates physiological, emotional, behavioral, and cognitive
changes in an individual. Stressful situations in organizations have a significant impact on the quality of
employee performance. Significant difficulties arise in accomplishing the set tasks and achieving the
strategic goals of the organization.

This form of stress originates in the case of tense working conditions, inappropriate work
schedules, interpersonal relationships, unfair and incorrect distribution of duties, as well as when the
employee's knowledge, skills, resources are not sufficient to perform specific tasks. In the team, due to
professional stress, the imbalance of group activities leads to a decrease in the quality of performance,
leading to personal dissatisfaction in each member of the team, staff turnover, and other negative
consequences. The occurrence of stressful situations is related to the independent and combined action of
various unfavorable factors.

Occupational burnout - this is a syndrome caused by the complex impact of industrial harmful
factors in the work environment, resulting from chronic stress, characterized by serious depletion of
human energy resources. Occupational burnout is a very dangerous phenomenon. People work a lot, but
the result is insignificant compared to the work performed. His/her resources, both psychological and
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professional, are wasted. There are many social or personal reasons for "professional burnout", but the
main one is the chronically developed and established stress, which negatively affects personal growth
and development. "Burned out" people are an extra burden for other staff as well, as the phenomenon of
"chain reaction" inevitably manifests itself. Such people subconsciously transfer their feelings to other
members. That is, they transfer their depressed mood and irritability to other members of the staff. The
causes of occupational stress can be grouped into direct and indirect ones. Individual characteristics:
professionalism, psychological and physiological conditions of the employees are considered to be the
direct causes. Indirect causes can be considered cases related to the difficulty of performing the job,
conflict with the supervisor, and communication problems. The following are considered the stressors:

- The unhealthy social environment in enterprises;
- Physical characteristics of the work process;

- Irrational time management;

- Individual-dispositional signs;

- Biological characteristics of a person;

- Job requirements and responsibilities;

- Remuneration system.

It is noteworthy to state that the modern reality creates new stressors, the consideration of which
is very important for both the public and employers: during the pandemic of Covid-19, medical and
technical staff working with covid-19 patients, in contrast to the usual conditions, in addition to other
industrial hazards suffer from severe stress, caused by a high risk of possible covid-19 infection and stress
due to the increased risk of spreading the infection to their family members and loved ones.

Occupational stress causes psycho-somatic disorders, emotional disorders, and behavioral
dysfunctions in employees, which ultimately negatively affects the functioning of the organization itself
[1,2,3,4,5]. Stress results in chronic fatigue, decreased appetite, sudden weight loss, or gain. At first, these
signs are slightly pronounced, although later it may lead to severe disease. Stress can lead to memory loss,
alcohol and tobacco abuse. Work ability is reduced, therefore, the organization also suffers.

Occupational stress is a risk for an employee to fall into a deep depression and eventually end up
in a psychiatric clinic. These people experience chronic fatigue, bad mood, negative attitude towards work,
colleagues, and clients, insomnia, pessimism, depression, low self-esteem, feeling of helplessness.
Prolonged ongoing occupational stress causes many common diseases such as arterial hypertension, angina
pectoris, hyperacid gastritis, peptic ulcer, a disease of the stomach and duodenum, diabetes mellitus,
thyroid pathologes, etc.

There are certain signs that an organization's management can determine if its employees are in a
stressful situation. In addition, certain mechanisms for the prevention and control of occupational stress
may be used. The most important of these are the right selection of professional human resources and
adequate distribution of staff on the job positions. An experienced approach to deal with professional stress
is a system of training, participation in on-site seminars, which is quite expensive and involves giving
employees a broad and thorough understanding of the organization's culture. Trainings work well, in
which at the same time it is considered to organize holidays and rest for the employees in an informal
environment, to combine pleasure and usefulness, to get acquainted with stress coping strategies.

As practice shows, professional stress in organizations does not belong to the events and processes
that can be effectively managed only based on life experience. This requires the refinement of the
theoretical and practical methodological system of occupational stress management and its
implementation.

Knowledge of stressors and paying special attention to them creates an opportunity to reduce the
likelihood of developing health disorders in the employees, maintain high-quality successful members of
society, and, consequently, increase the economic development of the country.
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MAPHHA I[[HMAKYPH/I3E, HHHO XAYAITYPH/I3E, MAHA [[JHMAKYPH/I3E,
HATO XYHAIIIBUJIH, TAJIH 3YPAIIIBUJIH, ETEPH MAHCYPA/[3E
®AKTOPEI ONIPEJEJIIONTUE IIPOM3BOJCTBEHHEBIN (ITPO®ECCUOHAJIBLHBIN) CTPECC
JlemapraMeHT nUTaHNA U BO3PACTHOM MeAUIINHEL, 37J0POBbs OKPY’KaIOIIeil Cpesl U IPOodeCcCHOHATIFHOTO
3gopoBss, TITMY, Téunucu, I'pysus

PE3IOME

ITpodeccronanpHBIHi CcTpecc - COCTOSHYE BOHUKAeIollee NHTepaKIyell MeXAy HHANBULOM U eTo
paboroii. Crpecc pa3BUBaeTCs B IIPOM3BOACTBEHHOM Cpefle U ABISIETCA OTBETOM Ha BIUAHUE
IIPOM3BOJICTBEHHBIX (PaKTOPOB, B TOM YHCJIE M IICHXOIMOIIMOHAMbHBIX. OTBET MOXeT ObITh aZleKBaTHBIM U
HeaseKBaTHBIM M OIpejeiieT pasBUTHe (U3HOJIOTUYECKUX, OSMOLMOHAIBHBIX, MEHTAJIBHBIX U
IIaTOJIOTUYECKUX U3MeHeHUl B opranusMe paboratomux. Vaentudukanus 1 ucciaefoBaHUe CTPECCOBBIX
bakTopoB Ha paboTe NpeAyIpeXAaeT pa3BUTHE W3MEHEHUH 370pOBbS PabOTAIOIUX U COXpaHeHue
ITOJIFHOIIEHHOTO YIeHa 001IecTBa, HapsAAy C 9KOHOMUYECKON CTaGMIBHOCTHIO IIPOU3BOACTBA.
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SUMMARY

Occupational stress is a condition arising from the interaction of an individual and the work one
has to do. It comes from the industrial environment and is a response to the situation in the organization,
which can be both adequate and inadequate. It arises as a result of inappropriate demands that the
organization places on the employee and generates physiological, emotional, behavioral, and cognitive
changes in an individual. Stressful situations in organizations have a significant impact on the quality of
employee performance. Significant difficulties arise in accomplishing the set tasks and achieving the
strategic goals of the organization.
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