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PATIENT SATISFACTION IN TBILISI CLINICS, STUDY AND ANALYSIS OF
DETERMINING FACTORS
Thilisi State Medical University

SUMMARY

The scientific paper deals with one of the most problematic and important issues in the field of
management of medical institutions - patient satisfaction in the direction of receiving inpatient services.
The research aims to study, analyze and identify the factors affecting satisfaction of patients in Tbilisi
clinics. It is noteworthy that patient satisfaction directly affects the image and financial condition of the
medical institution. The study also focuses on examining the factors that define inpatient-centered care,
quality and outcomes improvement, cost, reimbursement, market competition, and clinic reputation. 3
private and 2 state clinics, 237 patients who did not benefit from inpatient treatment in both private and
state clinics were selected as the object of the research. Also, the paper identified managerial (35
managers), medical personnel (55 doctors and nurses) and health care system problems in general. Based
on literary sources and analysis of studies, the priorities and shortcomings noted by patients in inpatient
conditions were highlighted. According to WHO data, under the conditions of the health care system of
developing countries, patient satisfaction was identified as a decisive factor of medical quality and the
main indicator of performance. Patient satisfaction is a measure that clearly reflects how well medical
services meet the patients’ needs and expectations.
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JIEBAH BAPAMMH/I3E, /[FBH TABH/I3E, 3YPAB CUXAPYJIH/[ZE, XBUYA 9YIYXA/ISE
YIOBJIETBOPEHHOCTDG ITAITMEHTOB B TBUJIMCCKUX KIIMHUKAX, U3YYEHUE U AHAJIN3
OITPEJEJIAIOITNX ®AKTOPOB
T6unncckuit rocyapCTBEHHBIH MEeIUITUHCKUH YHUBEPCUTET

PE3IOME
B HayuyHOIl cTaTbe pacCMaTpUBaeTCA OAWH M3 Haubosee IIPOGIEMHBIX M BAXXHBIX BOIPOCOB B
006JIaCTH yIpaBleHUs MeJUIMHCKUMU YIPeXAeHUIMH — YZO0BJIeTBOPEHHOCTh IAIIIeHTOB Ha IOTyYeHre
CTallMOHApPHBIX yciayr. llemb wucciremoBaHWA - M3YyYWTh, IIPOAHAMU3UPOBATh M BBIABUTH (DAKTOPHL,
BIHAIONIEe HA YAOBJIETBOPEHHOCTh IIAIIMEHTOB B TOMJIMCCKAX KIMHUKAX. lIpumedaresbHO, dTO
YZOBJIETBOPEHHOCTH ITAIIEHTOB HAIPAMYIO BIMAET Ha UMUK U (PMHAHCOBOE COCTOSHUE METHUIIMTHCKOTO
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yupexgenus. MccremoBaHre TakXKe COCPeJOTOYEHO HAa H3ydYeHHU (DAaKTOPOB, OIpefesIAiomuX
CTallHOHAPHYIO IIOMOIIb, YJIydlleHHe KadeCTBa M Pe3yJbTaTOB, CTOMMOCTB, BO3MellleHHe PaCXOMO0B,
PBIHOYHYIO KOHKYPEHIMIO U PeIlyTalluio KINHUKU. B KauecTBe 060BEKTa MCCIeZOBAHNUA ObLIN BBIOPAHEI 3
JacTHble U 2 TOCYZApCTBeHHble KIMHUKH, 237 HaIleHTOB, KOTOPBHIM OBLIO OKAa3aHO CTAI[MOHApHOE
JiedeHHre KAaK B YdCTHBIX, TdaK M B I'OCY,ZLapCTBeHHBIX KJIMHMKAX. Takxe B pa60Te BBIABJIEHBI ]'IPO6)I€MBI
yIpaBieH4eckoro (35 MeHemXepoB), MEAULIMHCKOTO IepcoHana (55 Bpaueil u MejcecTep) M CHCTEMBI
31paBOOXpaHEHNd B IIEJIOM. Ha ocnHoBanum .T[I/ITepaTypH])IX NCTOYHHMKOB M dHAJIM3ad HCCJIe,ZLOBaHHI;'I
BBIZICJIEHBI IIPUOPUTETBI M HEAOCTATKM, OTMEYEHHBIEC IIAINUEHTAMHW B CTAVOHAPHBIX YCJIOBI/I}E[X. ITo
AAdHHBIM BOS, B YCJIOBI/I}IX CHUCTEMBI 3APAaBOOXPAHEHUA Pa3BUBAIOIINXCA CTpaH Y,Z[OB)IETBOPGHHOCTB
TalueHTOB ObLlIa OIpefesieHa KaK peuaionyii GakTop KavuecTBa MEIUIIMHCKON ITOMOIIM ¥ OCHOBHOM
ImoKa3areyrb 9pGeKTUBHOCTH. Y ZOBIETBOPEHHOCTH ITAIIMEHTOB — 5TO MepPa, YeTKO OTPAKAIONIAs, HACKOIBKO
MEANIINTHCKHE YC.TIYI‘I/I COOTBETCTBYIOT HOTPE6HOCTHM 1 OKNOAHUWAM IIaITFI€HTA.
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