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EKA PRUIDZE, TAMAZ TCHUMBURIDZE
INTERPROFESSIONAL MISUNDERSTANDINGS BETWEEN PHARMACISTS AND PHYSICIANS IN
GEORGIA
Thbilisi State Medical University, Department of Social and Clinical Pharmacy

SUMMARY

The aim of the study was deficiencies in the pharmacist-physician’s interprofessional
communication in Georgia. Pharmacists need communication with the doctor to solve a patient's problems
instantly, but most of them are unable to contact the doctor due to communication difficulties or non-
collegial attitudes.

The study showed that colleagues in Georgia have a certain degree of "distrust” of each other,
because they believe that they are in a deal with pharmaceutical companies. Half of the surveyed doctors
do not contact the pharmacist because they do not see the need, 15% of the doctors mention the
Incompetence of the pharmacists. It is noteworthy that pharmacists are more willing to cooperate with
physicians than physicians. One-fifth of colleagues have a negative experience of professional
collaboration.

Inter-professional misunderstandings and communication difficulties between doctors and
pharmacists were revealed in Georgia. This systemic problem prevents the pharmacist from optimal
patient-oriented pharmaceutical care at a pharmacy.

This goes through the category of problems that the good will of one of the parties alone will not
be enough to solve it. This requires the involvement of such links in the healthcare system as the Ministry
of Health and professional medical associations (doctors and pharmacists). It is necessary to develop
complex training and communication programs with high involvement of both parties, which will
ultimately lead to the desired result and eliminate the above-mentioned important national specifics in
the pharmacist-physician chain.
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EKA [IPYH/I3E, TAMA3 YYMBYPH/ISE
®APMATIEBT-BPAY MEXITPO®ECCHOHAJIBHBIE HEJOPA3YMEHMNA B I'PY31U
Tounucckuit ['ocymapcrBennsiit MegunuHackuii Y HuBepcuret, /lemapTraMeHT COIMAIbHON U
KIMHUYeCKOoH (apManuu

PE3IOME

Ilo maHHBIM HCCIefOBaHMSA, y MAIMEHTa YacTO BOSHMKAET HEOOXOAUMOCTh YTOYHUTH Ha3BaHHUE,
bopMy 1 03y BEIIIMCAaHHOTO BPa4OM IIpelapaTa MK 3aMEeHUTH JIEKAPCTBO B CBA3H C BBICOKOH CTOMMOCTBIO,
IJISL 9eTO OH BBIOMAeT AJIA CBA3H (papMaleBTa, KOTOPBIH OOBACHAETCS €r0 JOCTYIIHOCTBIO U Y 0OCTBOM
KOMMYHHUKAIIVH.

dapmaiieBTsl HYXAAIOTCA B CBOEBPEMEHHOM CBA3M C BpadoM, YTOOBI MTHOBEHHO pEIIUThH
IIpo6JIeMBI ITAeHTa, HO OOJIBIIMHCTBO M3 HUX He MOTYT CBA3AThCA C BpPAYOM M3-3a TPYLHOCTeH O0IeHN s,
WIN HeKOJUIeTHalbHOro oTHomeHus. HefmocraTku mexx mpodeccnoHaIbHOM KOMMYHUKATUK GapMalieBTa
¥ Bpaya OTPHUIATEIFHO CKAa3bIBAIOTCS Ha IIpoliecce dpapMaleBTUYeCKOH ITOMOIIY ITAlIHeHTy.

HccmemoBaHme IOKa3aJo, 4YTO KOJIETM B ['PysMM HCIBITBIBAIOT OIpeeIéHHYIO CTelleHb
«HeIoBepUA» APYT K APYTy, TaK KAaK CYMUTAIOT, YTO HAXOAATCA B CHAeNIKe C (apMaleBTHYeCKUMHU
xoMnaHuAMU. [loJI0BMHA OIpPOLIEHHBIX Bpadeld He oOpamaioTcsa K (hapMaleBTy, IOTOMY YTO He BHAAT
HeoOxoxuMocTu, 15% Bpadyeil OTMEYalOT HEKOMIETEHTHOCTh (apmaneBra. [IpumeuaTenpHO, dTO
dapmaieBTEI 60jee OXOTHO COTPYZHUYAIOT C MeAWKaMH, 4eM MeAWKHU. [IdTad vacTe Koyler mmeer
HeTaTUBHBIH OIIBIT IPO(eCCHOHATBPHOTO COTPYLHUYIECTBA.

B I'pysuu BBIABIEHBI MeXX IPOQeCcCHOHAIbHbIe HeIOIOHNMAHNA U TPYLHOCTH B OOIEHUN MEXKIY
BpauaMu U ¢apMaleBTaMH. JTa CHCTEeMHas IIpo0bieMa, KOTopas MelnaeT (apMaleBTy OCYLIECTBIATH B
anTeKe OPHEeHTHPOBAHHYIO Ha ITAallMeHTa (papMalleBTHYeCKyIO IIOMOIIb.

JTO MPOXOIUT Uepe3 paspsaz IpobieM, i pelleHus KOTOPhIX OJHOM JIUIIs JOOPOil BOIU OZHOM
U3 CTOpOH OyzeT HemocTaTOyHO. Iy 3TOro HEOOXOZMMO IpHUBIeYeHHE TaKUX 3BEHBEB CHCTEMBI
3[paBOOXpaHeHUsd, KaKk MWHHCTEPCTBO 3IpaBOOXpaHEHUS U IIpodecCHOHATbHBIE MeAUIIMHCKUE
acconmanuu (Bpaueii u ¢dapmanenroB). Heobxomuma paspaboTKa KOMIIIEKCHBIX OOyYalOIIUX U
KOMMYHHKATUBHBIX IIPOTPAMM C BBICOKOHM BOBJIE€YEHHOCTBIO OOEMX CTOPOH, YTO B KOHEYHOM HTOTe
00sA3aTeIPHO TIPUBEAET K IKeJaeMOMY pe3yJIbTaTy M YCTPAaHUT BBIIIE OTMEYEHHYIO BaXHYIO
HAaIlMOHAJIBHYIO CllennUKy B Iello9Ke dapMalieBT-Bpad.
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