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69owdg

m6560Bs300l doBbgdol FoLorfgzs Mowdgls d60d3bgwmgsbos glisdsdolo
3M©boL, 25dmEEOWgdols s 3350033035300 ddmbg 3gMlimborols sGBYDdMDS, 30650056
3o 39995Mmd5Bgs ©IM30090E0 MMRBOBoEoOL HotmBo?gds s 3mb63MM9DEHMBIM0sEMdS
05D5MBY.  3960HBHYOOL  FguoMBY35© @S  MbsFIOMIGE™ms  Fogh TG gdMEO
Loddoml  FgLoxzoligdEs@, 9930 YdIos  FJislGooL 3565393 MYO0L  Mgwg356@MGmOo
LobGgdol 99885390s. H0bs8YdseY LGSEH0530 Fobbormwos Bs639EH0byo LsdbobwGmols
35gowombg  bsddOMMIwobmgol 3603369 m3zsbo 356589 @EM9d0L  LobEgdol
Bo3MYyse0dgds, MHMIGE0E, 1930l dBO03, 458tmYgbgdo 046905 99535¢00 3565T9EMGOOL
Loboo  bgarmgbmdo  bgodOmbawo  Jugwol  dmgedo.  356539BHMgool  Loli@gdol
©sboYIbs®, 33eg30L 30639 9BHO3BY FIbbMOEFogw s BsdgEboghm wo@gMsd Mol
365¢00bBo, OMIOL YR  ©IHObEs, OMI  9b5TIGMIGOOL/396EOIEHYOOL
99535900l GOML  FgbodErgdgeos  FomM35eolHobgdme 0dbsl 39gdbozmeo s ®dowo
MBs6900, 51939 300M360)0 FsbsLosMYOGd0. 890y 9BHO3DY, M30LgdM030 33g30L
9Mm-90m0 JgmEOol - BMIML  XaRoL  2sdmygbgdom, LRIOML 9JudgHEHgdol TJogH
IBNYLAHS 5 299M0339ms  50bodbo  MBsMGOOL  39BJRAMOM0JI0 S  CIOMMIPMIEO
3539360030l FgLsdsToLO 3561539(3HM9d0. 30636990 FobslosmMYdEgdol dgdmbagzsdo
o030 998535000 316360930 60856-m30l90930 LLbgEs, HOLbM30LsE JodmYygbgdmwo
0Y® 0O bMmgmwol dmEgero. Bsdmermm x53d0, Bo@s6MJdMmo 330g3900L5 S BMINML

X3MNBoL 3935mdol 99093900l s399853900L LoxzdzgeBy, Fowgdos BsM3gEHobyol
23969mx30emgdol  056539MMIgdol  Fgxzolgdol  396M6dgBHMgdol  Lo3dom©  3MEIWOo

Bodmbomgoo, Losog 299005693 mwos  LsdMdsm  3mbogoolomzol 1393053030100
©MRMBM030 bsMGOOL, LEBHGMIBHIR0I0/565¢0GH03MM0 3nd39BH9b3E0gd0L, Woym o
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@5 0b63HgM39MLbmbsMo, sbg3g  oOHY39B0Wwgdols  Bo@qdol  MbsMgdol s  bgs
3539360900, dgL5d53oBO 356589EHMYO0.

1553356dM LoGY3z9d0: 39OLMbowol T9gMbg3zs s T9x35L90s, Ggdbozmeo s MBdOEo MbBsGgdo,
30636990 FsbslinsmgdEgdol oo bmmgmmol dmgero, M3zl xaMz0L Igmmo.

dglssgsewo

36OMBILOMbswo s 33950ROEOMOO  350MYd0  sMBYdOMs©  8B0d3bgermz560s
m6560bs300L  B0Bbgdol  Jobomg3o, ©oEysh obobo  MBOHMB3gwymBb  LsdMTom
3639900l 9339dGH056MdL, 06M35309MHMdILS S LHFMToMl FoLW0 MBO TG IEgdSL.
350 3Mm©bs O 29TIMEFPOGS 565 FbMEME 5BhJomgdl JoBbgdol Fow(gzsl, 93y
whgmdl byl mMAB0BIE00L bEBHMSGIR00LS s byz0l Mool Gl megol dbMog,
MBOH639wYmRL 4039350056 HotBo@gdsls s 3063MM9bEGHWX 30MEBHILMBL dsDOBY.
d9L50580L5, 3M0GH03MWsE 360369 M35605 MBTIGMIgdOL JgMBg3z0Ls s Fi3sligdols
36Om3gbo,  M53 9Bl MMEYd0m  3OOMMOEIGHIos  F9M39EH0bgol  LodLabmGol
5658d6OMAgdols s  Fomo  dgbgxgMgdol  FgMbg3zo-09x3olgdol  @OMML,  MHMEgLYE
g49m50009ds Mbs 45d5bgz0eals, MmamMis G9dbozm® (Hard skills), obg Hdoer 1bsrgdby
(Soft skills). &gdbo3m®o Mbscgdo dmoEs3L MIMOOM  ©d  3MOJG03MW  3MmEbLL,
9L gdMBIOL s B3930803MNO 303393 I0b309dL, MHMIgwos LsFomms 3Mb3MEMo
©535¢0900L  dglobMgdws;  3s3ob  OHMELLE,  Mdowo  MbsMgdo  FoMdmowqbl
bmE0sOO, 0b6FIMO3GMOLMbsMMHO  MbsGgdol b536MdL, MMIgwog WBOHMb3gwYmBL
3009390056 3m396035300L 95839dBH0bs© [oMBoMmM3oL, 3MHMOMGTIGIOL  oOFMILS O
WOEIOHIO  M30L90900L  2odm3zEgbsl.  39w3g  bs  godmoyml  Jomm3zboero
3obsllosmgdgdo, 6Hm39eo3 5@530560L 0boz30smMo, mbogorm®o
Bsbollosmgdgdos, M3 L obolibgeggdl Lb3gs  5@58056930Lgsh.  5©0bodbero
3sbsli0smgdEgdo 00 oMgdmdg 5655 HIMI0EIOII0, LoOE 9sF0sbo 8MTomdl, s
OHMamO3 Holo, EOMMS 256353eMdT0 (330 GdL 96 2oboiobl. H9dbozmMo, Mdowo
B39O0l s 30MM360)0 TobolinsmgdEgdoL B5sblo goblsDL3MI3L MsbsdIM MOl
foblgesl s  dob  fgwowml  mOysbobsgool  FJoBbydol  domfgzsls @S Bmys©
239630056 9d5d0.

5@53056MM0  OHgbOLgdOl  Tgioligdols  @s  FgMBg3oL  3MMEIEIMOLMm30L
390035¢0l{obgdos bganmgbm® Bgommbrmen Juganbg sxdbgdmmwo dmgwrol s390s,
cHmdgeoig HR-9969%96090L (5005805699600 69lm®bigdols ds6mgol d969xgMgdl) ogbdadgds
5658dOMIgms  dgdBgzols s Fgxslgdol  3Mmiglbdo.  sbodbwmwo  bgwmzbmmo
By0MMmbmo Jugarobomgzol Mbos 2sboloBOzmM™ML Fglsligengao 3s6d9@®M9dol Lolidgds,
MHmdwol  Jobgzoms3  2obbmME0gm©ads  MsbsddmMmAgems dgMBg3zs ©s oo doge
d9LOMEgdMEo  BodMBoml Jgxolgds. 58 JoBbom Bo@BOIO®S BMIML XaR0, OHMICOL
dmbsfowgqgdo 0y3b9b Lbgoslibzs mMasbobsosdo dmddgo dsmzg@obgyol dgbgxgcmgdo

(506086 brg®MmTo 2 (g bHg 3930 PodmEowgdom).
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doM0ms0 bsfogro

HO3mOE 11330 2236086900, L9396 LiMsBs© 335wgde@ ©s 3mb3nmgbd e
39M9gdmdo  mMRBoBsgool  [oMBsBHgdgmo gMbdzombo®gdolomgol,  sbsbvyero
LEAHOGHIRO00LS S FoBbYdOL  Fobomhgzs, 93b0d3zbgEM3zobgL O™l PsFSTMBOL
3505 3350x0(30M0, BsdMTom 3MmHBoEgoolmzol Tgbsdsdolo (3m@bol, WbsGgdols s
3990300900 dJmbg 3gMLmbswro.

sMLgdmwo  Bs3g3609MHM  @OEIMSGHMOOL  BoBo®Mmdmwo 331930l 99IRO©
50605, H©MI 0sb5ddOIMId0L/3956000GHJd0L Tgxsligds Fgbadargdgos 3Hgdbozwdo
5 Mdowo bsMgdom, 51939 3gOLMbosw MmO dsbslosmgdegdom (bsb.1). Fgdbozmeo
B656M900  gobolsBmzMgds, MMaMOE 3mb3MgB Mo Bsdmdsm 3MmBoEgoobmzol  LsFoMHm
Wbs@gdol  (3sy. 3M330MBHIOwo  Mbo®gdo),  3mEboL,  gedmEowgdols o
9L gdMBYOOL  3MBDOBSE0S.  5Tobsh  goblibgsgzgdom, Mdowro MBsMdo  BMOE33L
500580560 LmEFsW OO  MbsMGOOL, 9BMmEoMmo 0bGHJgdEBHols s Tobsliosmgdegdols
9ONMOOMISL, MHMIJOE 935300609090 bbgs 5005305690096 (075650()MAgdmsb 96
dmIbo690gdmMsb) 9O FMTomdsls s 0bEIMIJ30LMb, o BodwoEgdsls 5dEgal
3500 39960399600 9656930 9B9JEH065© 23IMOEFEHBME BsdMTsm gocgdmdo. s0bodbro
B569d0L  oLHogws OM™MS  obdogwmdsdo  Fglodrgdgwros, MILsE 396  303Y30m
3060036 sbslosmgdgdbyg (Personality traits), ®mdgarog 9m3zwg O®MAo 33¢0gdgdl
o6 goboiol (Gregorio, Maggioni, Mauri, & Mazzucchelli, 2019; Fantozzi, Martuscelli, Di
Luozzo, & Schiraldi, 2024).

dnmabigbol
Safdyhfnbo
= | - 1
;E?Sf‘d'lbgg?:;d ﬁa‘”@“ :"_]EJF}BE:D Jﬂﬁ!’ﬁgﬁ'_"ﬂ:’!n
b SUI-‘.EIISII (soft skiils) dabsbosongbergbo

bsb. 1. Jgarsbigdol 3565999980l ©390%Rs5 x¢89%3980L dobycogo0

056393060L LodLobmEmo Fo0dMoYgbl MmGYI6oBsgool gom-gMo 8603369 m3z56
a3bJaom®  9MmgMwl, OH™Iwol doMomso doBbgdo dmoEsgl dsBOOL  Jglfogwrsl,
30631696 3HJOOL  25dmE0Wwgdol  453bmdsl,  ImdbIsMgdgms  dmmbmgbowgdgdols
230BLsBEZMSL,  FoMmdmadmeo  3OHMmEYIBHoL vy FmALobmMgdol  3M3MEIMOBOEOSL,
35OGBOMO  MmEOYB0B3E0g0Mb  §Mdg35000560 396508OMIMIOL  FsdMYs0dgdL O
996560BbgdsL (Shah & Murthi, 2021; Morgan & Feng, 2024). 35560l 33c930b5 o sbseno®Bdo
90596905 BsBOHOL  39bgb3E0gdol, 3Mmb3MEMNBEHIOOL, slg3g FMIBTsMYdgWwmS  J3930L
dgbobgd  06xmMAs300L  T9aMM39ds s BsobBo, Gog  90ymd  bgwl  MHgmdl
™mO560bs300L J0gH LEAHMGHIA00L LHMMI© ©ggad3oLs @S BBIODBY 30b631M9bE Mo

Georgian Scientists/Jos®mggeo 3936096900 ¢. 8 N 2, 2026 | 515




»3005¢gumdoL dowfg3sl (Kalaignanam, Tuli, Kushwaha, Lee, & Ga, 2020; Morgan & Feng,
2024). dmdbdoMmgdgems  Imobmzbowgdgdols s  LsFoMmgdgdol  bml@o
0©96¢0x8030M0900ms @  Fgbsdsdolbo  oM3gBHobymwo  LEHMsGJo0l  Fgdmdsz9d00,
05639¢30620L Lodbobmeo MBOHN6390ymazL 303356000L 9mdbdsm9d9gw By
6096@0M90MEMdLS s dsDBsMBY 3mboEomboMgdsls (Madhani, 2021). 3m335600L dogH
fommgdmwo dM9gbolsdo dmdbdsMgdgwms 3bmMdSE™MdOL, BEMBOLS S MO MdOL
20BMoL  dobbom, FsM3gBHobyol  LsdLEbMYMO  FMTozs®  BOHNBI3L  JoBbMdMOZ0
LoM93e00m O BaHMYSMIPILMB MHPNOGNHNMOOL 3ME0EH030L IBYMY3sDY (Stone o
Woodcock 2021, Qiu, Boukis s Storey 2022). 3mdbds69d9wms J3930L 30mabmbocmgdols s

500L  LOxxMdzgbg  9539dBH0b0  25sfY39G0gdgdol  Jowgdol dobBbom, sdEHoMGS©
399m0ggbgds  sBowoBho3pco,  sbY3y  BIwmaby®  0bGHYwadHTy BB
965890MM39 9900900 s doMIgdo (Johnson, Sihi, & Muzellec, 2021; Wang, Bendle, &
Pan, 2024).

599056 298mB0bsty, 356 39BH0bgaol dgbgxgMol dmgzscgmds (Kotabe & Helsen, 2022,
pp. 19-20; Gregorio, Maggioni, Mauri, & Mazzucchelli, 2019) dmogsgl 0560l ¢9bogbzogdols
dgbfogamslls @o Fgymad  565EoBL, o3y 0bMm3zs30MMHO  0EYJOOL  2969M0MdIL s
0683mMT5300L  35053909L  4bol  §936M9d0bmz0l,  dMmTbAsMYdEGdOLS  9B/s  Lbbgo
5063 9M9L9do  FboMggdolomgzol, Gobmgzolsg LBFoMYds 9x39dGHWMO  3mIMbogs300l
656900. 5FLMB GO, 9YEOWYOIW0s FoBBOIL MERSBOBIFO0L Logmomm doBbgL-
30Bb693msb  Fglodsdolo  MmdgE35000560 Fo039BH0ba o LEAHMIGHIR0gOolL  F9ddsgzqdools
MBotdO3.

Lo893bogM™ wo@gcsdmMsdo (Santos, et al., 2021; Kotabe & Helsen, 2022; Gregorio,
Maggioni, Mauri, & Mazzucchelli, 2019) 50608605, G 35639G0bgol dgbgxgco dslby
©530LMgOMo  BM35¢gMdOL  HoMTs@gdom g gdolbm3ol, by FBEMdEIL obgom
3680w MbsMgdls s 306MHM3bmer Fobsliosmgdegdl, GMmYMMOEss Sbswo@ozm®o,
LEAHOGIR0MO  SHBOMZbIOOL, 3OHMgdBHIOoL BoOMZ0L, BdOBOOL  33¢930L, Bobsblgdol
35306 s 3OMOMGIJIOL  20oFM0L  Mbscgoo, 91939, BoSBEYgdOLOAO  VOSMDY,
3699GHOMMdS,  Fgbodsdolbo  3mI30MGHIOMWo  3OMAGMSTJOOL  3m©by,  89YYMdS
(36MdW9IgOmMb  2593e53905), PO MEs©  FMFomdol  bsMgdo,  ©IGHICGOOLIIO
94996500905, O™l 969x 9630, 3nFb03509gEMMMdS s Lbgs.

332J30L 3gmmEMEMy0s

3565993HMgdoL LobBHYIoL ILIYIBIE Podmyqbgdme 0dbs M30LgdM030 331930l
900-900 dgNMmEO - BM3ML-XAR0, OMIgwdog dmbsfowgmds doomm Lbgsslibzs
mO560bs300L 26-sb 35 sy 14 9560393060l s 254039008 39bgmzogdgdol
d969x93s. RGOS 2 gm3ML-x3x30. Jobsbo ogm LodsGmzgarmdo  doM39E0bgyol
9969%x 960l 3mBoE0sbY ©slIIGOME™IM30L BoFoMm FH9gdbozwmemo s Mdowo MbsMYdOL,
31939 306360 Foboliosmgdegdols Jglfogzams.
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doM0m5O 1530MbYdO, HMTG B3 MBS JALX G0 BM3IML K AMBoL dmbsfiowggdls
0ym ob, 099 bLsdMdoml gl gdols 3OMEgldo MHMIGEWo Ms6sIEPYOMBOL 30609dMb sd3m

yzgmobg bdodo  3mbGodBo, om0  290Mm(30wgd0Esb  (Lsddomlb  L3YE0B0I0W6)
398m3©0bstg M5 3996032960, HGdOWO MbsMgdo s 30MM36290 FobslosmMIdWYd0s LsFoMmM
350Bg 53060 IMZ5eGMBJOOL 35625 FGLLEOHYYOEISC.

331930l oMM 99098900

Bo®oM900o 331930l 39pe@ 393m3wobs, Gmd gm3nL-xaBoL dmbsfowwy
95639¢3060L d969% 9M90L YM39eEOOOO 3MTomdoL 3MM(39U30 1530560 AobgmBOoWgdOL

5658960HMA 900l 490, Y39esbg oMo s 5dBH0mo 3mbEIIE0 99300 Bgs Mmool
3969% 909006 (bbgs ©Y35MESIGBEGHOL bgerdmzs69wgdo), Tgbyoagdols s 25403900l
1393000LEHYIMB, EOBI0BIMGOMD  (Top. AMOBOIMEO  ODI0BYMO0), 3T GOV
©O0M9JAHMMPOMD @  95©F0sbMEO  Ml@LYdOL  Fomm30L  AgbgxgmdMSb,  slY39
bmE0sEOHO 890005 3969%9MJOMb O JMBOMIOMYOHYIMB, Y39 M3gMGOM 6 S MbEs0b
3060353000 Mm396M5EHMmMdmB (30RO Fs039E0by0L d9bgxgMol 890mbgg3zsd0).

3M3ML-XyMBoL Imbsffowggdols doge Lo3dom© 3OEWI© 0gm BYIMM3E0Eo ol
39960300 s ®dowwo bsMgd0, OMIgEo3, MMM oo, LFoMEIdsm  LsdMTom
36m3gLdo. 9999 50060 X ABIOO HOYM (3539 353JRMM0905 (bsb.2).

O97603960 9656980 03536 4 JOMOMI©  35BJyMM0sL, gugbos: Fo63gEH0byOL
Q©MRMOM030 MBMGd0; BMYsLOHodm™m MbsMgdo, MMIgEoE FMmosBEOIOL 3Mmb3MgEwwo
o63mgdols o dmALobMgdol  3MM3gLgdoL  3MEBLL, o3 msgol dbMog, gbdsergds
50m356990L5 s JoBHYOOL MYoEPOLEBWMSE sLOHZsT0, MMIgEoE O MIBbB3gMSTos
™6560D5300L JgBodEgdEMdYOMD s LEHMIGHIR0I 0DBEYIMLL; F0BOME MBsMGOLS
LEOGJR0/ 5650 G036 38393 9b30900.

800 965(%980b030U 2390M03390 3900090 bsdo 393)93MM00:
06@¢9m396LmbsemMo MbsMgdo, WoEIM®MdOLs s 5sd0sbgdol FsMmM30L bsMgdo,
3905093930900l B0gdoLs s 3OHMdEGIGOOL 45 FMOL MbsGGdO.

30003629¢00  Osbslos0198¢m980b Bsdmygs0dgdolmzol gsdmygbgdme 0dbs oo
bymgmeol  Bsdmbsmgoo,  39OHdmE  gdmEow®mo  LEAHSBOEWWOMBS,  9JuBHMIZ39MLOS,
239903000 900L5©I0  VOsMds,  MBBIMOOLOEID  Tbomds s 39000ELobEOLOYMYOS/
35¢30mbbgds.
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-gg;ﬂﬁ:i?]H:rd tdogro wbamgdo dofrnbmero

Sﬂkillsi (soft skills) B35b3L0smBEmgBO

Bo3gtobaol o : a :
s 3B - 98mgon6Ho
1 @JME?;:::E.’:;"S“ 1 nﬁoaﬁmuﬁaﬁuaﬂ & bhodogrmGods
‘S H g
Beapsbsfocdom cro@Egfmdolis o 1 adlysagatlios
wBstyBo — a@odostigdol daomgob
wbatinbo
: || ardogeoegdoliagdo
1 GoBsHrawo gisagdo a@3fyzatowgdab QOB
L Homadobs @y
Sheabangdndol awadeol
::]libf“'lﬂhn
'*@E*@ﬂ&gnﬂ@; ©> 3BbBmBObEA0

= RETO0ZTN0 B FBomd

3m83g¢9bgogdo i

— Jgooeboboabog@nds

bsb. 2. G9noligdols 08 9%980b ©s9%5 35(598H0JBSO @S5 35659999850

399603160 96560930l 353JAMM09d0L 3ELOGB0ISE0S 350589EOMYds© M3
Bsb.3-Bg. 8563930060l IMRMIM030  MbsMIGOOL  353JME05,  BTHTMYOYEXMS
M(0009OHDNMOOL I969xTI6EHOL oM, FM0E33L LOBMLEYL sTME6OL ILTST0, YEIWYdDY
™mO09gbBGHOE0sL, ™300 LBIOML  3MEDLL, s M8gbody oM 39BH0bYMo  HFMIBOL
IONOOMMES© FoOHMNZ0L MBsML, 5F5Lsb IMb539998Dg TGO 4505)Y39EH0W OOl
300905L, LEAHGHOLEHOZOL TFgPMGIOL  (MPLSL s 29TMYgbsl, Fogdmwo Fg9Yagd0L
360089030  LOBbMYGBOMGOOL  MbIOLS @S  FM3YBHOBYMWO  5BM3BIOOL o FMOL
390300 qd5L, G153 890dwgds gobolaBramml dgbgx Mol doge sGg TgbMH¥IEgdIEo
L589domgdols 56 30MgdBHgdol Momgbmdol dobgwzom.

BMoLsfoMImm MbsMgddo FmosHMYds 3mA3sbools s Folo FmIbAsGdgdOL
3Mbo, 51939 339 0x50E0IMOO FMMNHM36)O0 M9BFIOMAGdOL FodsO.

BOBROMo  Mbs®dol  35GJaMM09dd0 I BMBEGS 3MbIOYGHMEO  3OHMYMIMO
MBOHM639wYmigd03, MMIgwms 3mEbols s 8M3smdoL  QodMmEEOWgds  BolivyMm39w0s
3dmbgl  356393H0bgol  dgbgxg®dl, qugbos:  FMTomdOL  AYTMEFPOWGdS 3OS0
15d3006MdOL  FboMEsdFgM 0bgom 3OMYMSTGIMB, MmaMEMo@Ess Canva, Illustrator, 5939
JOx3065000630 (356393063290 Labol G9du@gdol fgdol bgarmabads), Microsoft Office-ols
36OHMaM53900, Meta-Us 5bscro@ 0329600 0blE©9d96@&gdoLs s 30BM™ME0o ds639EH0byoL oligmo
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obEM3963900L 359mygbgdols Mbs®gdo, Gmymmogss Google My business, Google Ads, Google
Analytics, ©5 99o0gdom dbbgowo s  F50edBORIEHIOO  MORBbODIE09dOL
d9dmbggzsdo - DV360 s Semrush 300360 356 39EH0ba0b 3eo@nm®dgdo.

00Bbgloly s 3MMgdBgdol FoOrM30L 39@JamM05d0 OLsbgws ERP LolbEgdol,
31939 360M9d3H9gdoL Foerm30L, s93d30Ls S BOBOYL BswoE 030l LoLEYFgdmSE Bmdsmdols

259030000 905.

LEAHOIGHIROMO S BIWOBHO3MOO  3m3393H9D3E0900L  353JIMM0L  BoGyrgddo
3960LsBP3Ms  olgmo  35MTgBHOJO0,  OMYMOOEBSS:  LAHMIGIR0MWo  29330L  5g9gdol,
36m39L900L  MMP60DBJdOL MbsMIYdO, sbg3g FoBBbMOMO30 35659gEHMJOOL goblsbwzMol,
05HMOL  330930L5 s 9BIWOBHOIMOO  FJNMPIOOL  (3mDY, Fsmo MY  OMIO
3654303990 4590myg9gbgds.

6300  MbsMgooLbm3zol  godmo3z9ms  890ga0 LYo  39BgamMos  (Bsb.4):
06@9m390LmbscmMmo 1bs0gdo, WoEIMH™MdOLs s 5sd0sbgd0L FsMmmM30L MbsMgdo, s
23905093930 gdol  domgdoly s 3MMOWYIJIOL  gosFMoL  MbsGgdo. mszgol dbMog,
00MMIMN  35GJAMO00L  J398  290Mm0oym (350390 35M539g@Gmgd0.  3960dM,
06@9m39MLmbscmMmo  Mbocdol §398 @olvbgws 9x9dGHMMo  Hghomo s Bgdoco
300760353006, 85356539006  FoMdmadol s  aMbmMo  dmdomdol,  slY39
5658960HMAgdolmzol s dogh gl gdmero  bsdwdsml  dglobgd  dglsdsdolo
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330 XaMBoL dmbofowgms dogH Bsdmm3zwowo 356599@6Mm9d0, M5 mdds vbs,
bofomdmog gdmbggzs Lbgs 333eg30M9gdol dogh Fo@dmoygbowr 89w9agdmsb (Gregorio,
Maggioni, Mauri, & Mazzucchelli, 2019; Kovacs & Vamosi Zarandne, 2022; Kotabe & Helsen,
2022; Morgan & Feng, 2024; Santos, et al., 2021), o935 §0obsdgdstg 33eng35d0 d00qdmwo
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BoBoMgdmo  33930L,  BMm3NML-xaRoL  FMFomdol  F9ggyo  BsTMYsE0d©s
056 39G0620L Lsdbobwmol 0565936MMIgd0L/3560HEJIOL Fglogsligdars qlodsdolo
B569d0LS s FobIBOsMYOEGOOL 5530900. 0LOBbO s0gMm 3 JOMOMIP X YMNRBOW, 39MIMO,
399603160 96560930, MHd0WOo MbsMgd0, s 306MHM3bMwo Fobolosmgdgdo. FobolsbLIM
000MIMNE X3INRI0 9935350 35393MM0900, dgLsdsdolo 1bs6rgdoLmM30L - 356589EMYd0
©5 30003690 FobsL0sMYOEGBOLIMZ0L - 60Fsb-m30l909gd0. glsdsdolo, s©0bodbwo
99535L900L  LOLEFHYTS FOEOWGdOD MBOM 3MEJ0, LoE®OIoLYMwo ©s 3MI3EgJbyEos
5MLYOIM OEIOIGHMMS0 Q5bbow MBsMIOMIB TgsMgdom. 3gMHdme, Hobsdgdsmyg
3319308 BoMgd330, EIGIWIMSE BTIMYSEP0dES MDOMMYN 35330530 8905350
35659930900 5 603s6-030198900. FogsoMOlM30L, LBoMTOLYMEs®  FIBOLEDBPIOS
QMRMIM030 165690, 303393H9D30900, 1939 IBMLEHLS OGO FoM39EH0bYOLS S
365¢00@03MM0 0bLEHMIg6EJOOL 306360930 3MMYGMTJd0 s LoLEgdgdo, 49803390
obgomo  3603369e™m3560  s39dBHYd0, OMYMOOES:  FooHY39G0gdol  BoMgdol MM
396LMbsME 063gMHglgdBg oML MJIoL MbBsMO s LETMTom 3O MEILOL 3OHOMOOE IGO0
35035, 3MmbBWodBH MO0 LoEWOE0900L  gobdmbEHzols s FMS3sM53900L  MBsMYdO,
36M5JGHoM@mds,  boddobsdo  3mBoGomo  ©IBM30YOMWGds,  1MsbsFTOMIGELMS
9303530585 5 F0oambgdsby BMHMB3s, s Lbgs. 33930l Fggo®©  Jowgdo
356509BHMgool  LobBHgdoo  FoM39G0baol  MbsddOMIgo/  3sbosBo  Foligds
3033gdb@o - $9d603996M0/3OMIBgLoMo, MdOo  MbsMGOoLs s 30MM3bw)o
3sbsli050gdgdoL Loggrydzgwby.
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Abstract

To achieve the goals of the organization, it is extremely important to have personnel with
appropriate knowledge, experience and qualifications, since the success of the organization and
its competitiveness in the market depend on their work. In order to select candidates and evaluate
the work performed by employees, it is necessary to develop a relevant system of assessment
parameters. This article discusses the development of a system of parameters important for an
employee using the example of a marketing department, which, in turn, will be used as input
parameters in an artificial neural network model. To determine the parameter system, at the first
stage of the study, an analysis of scientific literature was carried out, as a result of which it was
determined that technical and soft skills, as well as personal characteristics, can be taken into
account when assessing employees/candidates. At the next stage, using one of the qualitative
research methods - a focus group, experts in the field clarified and identified the categories of
these skills and the parameters corresponding to each category. In the case of personal
characteristics, specific characteristics included in them were named, for which the Big Five
model was used. Ultimately, based on the research conducted and the results of the focus group,
a fairly extensive list of evaluation parameters for a marketing department employee has been
obtained, which combines job-specific sectoral skills, strategic/analytical competencies,
leadership and interpersonal skills, as well as decision-making skills, and other categories, with

relevant parameters.

Key words: Personnel selection and assessment, technical and soft skills, Big Five

personality model, focus group method.
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