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dgoomgdo [13].

03m6m303MmHo  989dBH0BMds - dFmombmgl  boxgdols s LaMygdeol
0963 0x03060905L s 3o Bomsbsm F9z35l90sl. DmAxge 5ol Jomfigzs MWWy,
6550 borxgdo s LaMRIOI0 IMI0WIIYW0s 0bBMOTs300o LolEgdgdol,
068303530000 BHgdbmermyogdol s 39dbozmemo 3Omgd@ob bobosmbg. bdoMo
99990090905 439 badxols s LaMagdgols 3060306 M35¢YMol 9309,
QOO M5MmYbMdOL d0BbYL-396J30900L 45dM. 0bBMOT>30wo FHJIbmEMmYy00sb
©5  LobEQIOID  TmMLsermEbgero s FoEgdMwo  DBmPOIOHMO  LEMYJOIO
589369305 30063 gJLEHIO 200mMmygbgdoDy.

936030360 9839JGH056Mmd0L  Fgnslgdols dgom@gdo ogmxs Bsd K QB!
330360, 13650900MHMZY s FgxsLgdol IgommEgdo IT-ob 3mboom.

3Wob03Mo  dgoomEYdo  0gmxs 8909y 99nMYdSE:  IbsbaxqdOL,
306053060 3990l F9x35B900L, 3350TGBHOIXOL s 3OMEJLOL 0OJIW IO MDSDY
©53Y45690E00.

05659900039 3900039030 2560b05396 - glodegdermdgdols ghmMdmogz0
RoLgMe@mdol (TVO), LHOsg0 930mbmdozmmo olsdmmgdol (RE]) s dgldmemgdol
LoEbMBSOM Fmgol sag00l (PRM).

LobEgdol gxsigdol Igommegddo IT-ob 3Mmbom 3o - Fsmdmoygbowos bsdo
dgonmeog3s: ITSM/ITIL (IT Service Management/Information Technology Infrastructure
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Library) 990000, ©s05¢oblgdeo Jmargdol domsmo IT-bogol (IT Scorecard) o
00BbgLOL WOMYOMEgds IT-do (BVIT) [2,3,11,12].

3900905 355G Mmm, M 0bxMOIs30)o LolEgdols s Ggdbmemaools
99L593590e0© 2odm0Ygbgds sligzg batrolbol Tgz3sL9ds. 06xMMTS30mwro LoliEgdol s
3995mma00L batrolbol dqlogsligdws Mbs 0gml Bsdmyswrodgdwyeo dgLsdsdolo
35659930900, OHMIgwmoysb MIBbod3z69wm3zs69L MMl SLOWMWGd6  Loodgomds,
LOBMMdY Qo 0bgzm®Mds30e0 MBsROHObMYdS. bmwm d9935L900L
239BLbMME0gWwgdws© 4959Mm0Ygb9gdgb olgm (36MdOE BMEYEdL, OHMYMOOE SGOL: 353
3Meob, dgdol s godOL dmgergdo [13].

B396 M339 90360869, BT 0F)-0b s OL-0L 9x399dE05BMBOL Fgzz5L9d0L dBrM3glo
Lo3dom OO0, 5doGma 50bodbyero 5dm3560L 0o635BH9gdmo
396bMME09W9d0LsM30L BLlYIM39W0s 50gmL dolbo dBoBbyl-3HMEqLo.

90005bMmd5d0  3m335600L [otBsGgdol 3s0mdMogzgdgee doesl [oMdmoy9bl
390250 993000 d0BBIB-3OME39LYd0.  YMMOEMIOOL  godsbgowgds  d0BbgL—
36MHm39L90bY 560 439wy 96009369crm3560 mO560bs3ool
3063160963 Mbsm05bMdol  Jgbs®BMbgdolomzol s Lsdmerm©  LEGIBOW OO
930bm3036M0 Ho63sEH9d0l MBOHb3zgeygmaolomgob.

30BbgL-3OMEglo Mol dmJdggdgdols s M3YM309d0L  MBT0TEY3MMDY,
g0 0Bbs 0Lobogl oblsBO3MMEo JoBbgdol dowfigzsl MmMsbobsE0sdo.

d0BbgL-3MHM(39L9d0L oMM FsbolOSMYIEGB0S: (339¢JOSPMBS, FIMYIM,
MO00JONIMI0YIYGdS, MORB0BYdS O IMIOGEOS.

B9doldogH  d0BBYL-3MIM3gLL  @osBbos - Fglsligargaro,  godmbisligergwro,
9969% 89630 s BlELYd0. 1939 ol MBS BBl B MBI, IMA[mYdgwo
5 9mIbTsMm9dgo.

Do60mgdol 3OmEgldo dsmo MHMeErol dobgz0m gobobowrsggb d9dwgao GHodol
00BbgL-3MMmEgLgdL:  doMomMoo,  Msbdbergdo,  sdbTsmy,  MHBOMBIgEYymzgOL,
0050390 s 39630005M900L 3GMM39LYdO.

bom 399630mbsgm@o obss®lol dobgzom mMmasbobsigosdo 9godwgds
399m39gmm 99990 360Hm39L9d0: HomBmgdol, dmBsMmgd0l, BobsbLYdOL, oyowlgdol,
35639@0by0U, ©MmaoLEGHOI0L, sboo Logmberols 33930ULo Qo
050853005/0mABobwOOOL, IMBsdLobwmgms BoMM30L, 50doboliEMmaz00l s bbgs.

00BbgL-3MM3gLOL LEboamEbEm (30300 gJds MMbO GBEHO30LOYD. glgbos:
36m3gLbol 999853905, 3G:M3EgLOL FglEIMeEgds, 3MMEILOL IMboGMMOBO, GgRsLYdS s
695306905 2bMHGOBY. 2oIBOOL 50IMBY6oL F90mbg93500 O BMYPSWI®, WOHMMS
20605303590 d0BbYL-3OIM(39LgOL gL FOMMYdS0Y QoMAXMOJLGDS (M3EH0T0D309).

00BbgL-36MM39L9d0L WI3MMYEJOOL S AoMXMDdJLGdOL 3GMEILT0 MOEILL
Ol 05959mdL B0 IMEIEomgds [6].

30BbYL-3OME3gLoL  BMEYEOMmYdS sMOL  FgMEO, MMIJWoE  Lsd IEgdsl
0dwgzs 3900  Ho®mygboo  @o  o9bsEr0BgdMwo  0dbsl  mMsbobsgool
b5gJB056MdY.

Georgian Scientists/ds®m39wo 3936090900 ¢. 7N 2, 2025 | 8



50b60Tbs305, BMI  d0BBYL-3MMEgLYOOL  FMPIWOMgdSL  5d3b 9090
d0MHOMOPO 93939d0:

30639 933D b Imbgl 3Omgd@ol 0boEos0s;

39m69 9B93BY 463> b Boo@GoMml 3md3s600L doBBYLOL sbogroBo s
2000530 06Mmb 1ogdosbmdol bs 3 m3zs690900;

dgLoTg 9¢93L FoMmBMogbL d0BbgL—-3MMELOL ImEgeErol 9gMbg3s;

d0BbYL-3MHMEqLYdOL  FmEgomadol  dgmmby gAY  39boLIBOZMGdS

Lodmmgd@Bm Hobgds;

999099 0353%Y b (30900905 99 o6gdol 36MQM539)0
0vO0639@ymg0L BgMBI3.;

09990099 9Ol 9E930, HMIWOL EOMBSE 3993530090 T ePME FMPIO
0o68mgdl dolo dmEYEogds. 50b0dbvEo @30 890ygds 58Ybodg LGOOOLOYS:
30639¢ L905BYg 80dEOBIMYMBL 30IM39L0L 25M3e965 S Lsfyolo BmEgol sgqds
»OMQMO3 500", g dmEgwo bIoMs  SMLOWWYMBoEsE  Sbsbagl  3MmEgLoL
0m05mdl, S80@MTs3 ol FoMImMoagbl 30M39ws@ FoglodsgrmEms JosbErmgdwye
dm9b.

500l 999099 ol dgmeg LBESOs, LosE bmM309WwYds Lafigolo dmgarols
3obg©3zs,  9bsEoBo @S @IBMLGHGdS. 98 LEHI©0sBg  299Mm3w0bgds
0065500 ga™d9d0 @5 dmJdggdgdol MO 0MYds  3OMEILT0,  A9BOLOBIMYdS
36Om3gbol 89B0M©39d0, 3MMmEglol 353006900, ©R0bYds ToBTo  (33E0EgdIdOL
393960l 5930 gdMBY, s F00MYOS LHdMEW MM FMEIO — ,OHMYMOF SOOL”,

09900930 UBHo0ss Imgwol 89849353905 ,OMYMOO »bs 0yml”. sOLYdMEO
Lo@wOEo0l  565EoBol  T9dgy Mbs  2oboLIBOZBML  3BMEgLOL  LLlIM39Wwo
90356 gmds. gl LobM39wo dEYMTsMIMBS S0LsbYds dMEYEdo ,OMYMM0 Mbs
0ymls”. sbgm0o Y0 58396908l MMAMMO YEbs 0gml G390 Y39 owgdx mdILGOOL
Bomgzwom.

B BEs055 GIuGH0MYds s BmEIEol 359mygbgds ,,HMmamem0 Mbos oyml”.
APBGHMPOS 535300609305 ©IMTs390o  BmEgeEols  F9Im{idgoslmsb o
Lo FoMHmgdols d90mbg93580 330090900l Fg@obolimsb. 8ol 990wy d080bsegMdL
5696 35: ¥0DBBYL-3MM39b0L LsdME MM Fgmsbbdgdmwo dmEguroll dowgdol 9999y
5018539000 800 S Fo6M9Rsd9bEGH0Mm9dgwo  ©M3MdgbGHEos 8gysg0
9mg0990590, Hom3mgdl msbs3dMMIgdol 0bxzm®mIoMgds 3mI3560580 sgboro
©5 300900 068MmMT>300L o330l L8 sWwgdgd0m s FoEs 3MMIMMSFOIWO
LooBol  29dmygbgdom.  Fos  sMEOGHMOMWo  bsFMTomgdol LTS gdom
bmM(30000©905  990m©gdMmo  MYywsdgb@gdols s  9mgddggdgdol  dgdm{dgds.
30035600l Bsgdd056mdoL 9539d@05bMds dM{Agds MMYIBOBsGOMwo ©OsbMLEHOIOL
Lodmogdom, @s 9bg3g  BOBOHIL-3OMEgLYdOL  9139dBH0BMdOL  Fsbz9bgdgdOL
dmboBmGmobyom. oM 5dols,  d080bsMgMdL  3m33s60580  sOLYdMWO
©M399996@5300L gxg6M9ds doBBIL-3MHMEILYOOL o BMEIEGdMIb s SOLYdIMO
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©M399996@5300L LEOMEO SJBHYIPWODsE0s BOBOYL—-3MMEgLYdOL sboen 39MLOYGDdM
d9L505d0LMdsTo [6,7,8].

000L5mM30l, M Ao6bMM309e Il dOBOEYL-3MHMEgLol BmEaEomgds ol Mbos
oyl Homdmygboro  L3gE0sMHo  Bm@Gogool  Lodmeergdom s 99009y
b (30900905 B393050HYOMwo dMEIE0MHJOoL 0bLEHMWYII6EHMEo Lodwowgdol
399mygbgds.

3MLgdMmdL 30BbgL-3OHMEILYOOL bmEsE30gdol M350 356M056@0, 500 TGOl
LEAHOMIGHIOMwo (OmymeE IDEF) ©s ©o0bsdom®o (Gmam®i BPMN), HmIgaromsegsb
0M0MMIMNEO  MmMH0gbGH0MGOM0s  d0DBBYL-3MMEgLgdoL  bbgoolbgs  sldgddgdol
o00mbgbsbyg. 9ob30bowmm ghm-9Hmo Y39sbHg dm3Mwsmmo bm@sgos BPMN
(50Bbgl-36MMm3gLoL  IMY0MIOOL  Bm@o3s). ol oMol s0bodgbs,  HmIgeros
LodMoEgdsl 0deng3s dg0gddbsl d0BbgL-3MM399d0L FMEIEO 15306 dME MY,
309950 MH0 05YM539d0L 459Ygbgd0m M3YJMS30930LS s 0BFMMTs300L 65350gdOL
LoBg9bgdo@. ol dbY3g  LOTMPEgdSL  0dergzs  sofighml  dmddggdgdol
5630000930 Mds, 3905093930900l 3MbJ@gd0, ™3MINBEHId0 s A9TMYgbgd o
dmbs39dgdo0.

439wy bdoMmo, d0BbgL-3MM399d0L FMmEIE0MmYds bEYds FMIB03MWS,
3900L, 05653900l 9B FbGOWgdol  asdmygbgdoom.  Bmyxad  GHgduBHoL
30P9MH0WMd9d0 godmoygbgds dmddggdgdol s FqalMYgdegdol gobdsMEHgdom.
3058303990 INEIC0MHJOS 039S Y39y ImbobgMbgdws® s 30D MS.
d9gbodargdgaros d90ddboll ©0sa™msd9d0 MmameE 13gE0swoHYdMEe  3MHMAM990d0,
3939 A3 gdMOZ dMB0INE MJEJHMMYdT0 [7,8].

§0bs8gdsmg bsdMM™MIdo d0BbgL-3MM39L0L TMmEIoMmgdolsmzol JgMBgmwos
36y®5d> BPMN Bizagi Process Modeler.

Bizagi Process Modeler 560l 30%bgl-36Hm3qlol dm@guomgdol obb@®«)dgbéo,
OMIgoi  LsdeEgdsl 5393l MOPb0BOE0gAL 30D Es© 890 Tomb o
LOTMES30S BMObEOBMB Msg305bm0 B0BBYL-3OMEgLYdOL ImEgergdols BPMN -ob
3980yg9gbgdom. s 543l JoMEGH030 0bGHIOBJoLO, MMIgero sdFygdgdL s 9Ju3dgMEHIOL
Lodoegdsls 5dag3l 894966 3Mmglol YGIMOO OY3900 BsGOM 39dbozMGo
B56M9d0L LsFoMMGOIOL goc9dy. dmaHTsMgdgOL T9MA0sm 15305600 dEYEGdOL
99b3MO G0 LbgsolHZS MM Ts3Yddo, GmymEmoiss PDF, Word b Visio, ®og 935630390l
36OHm3gLoL 0bxgMmMT>300l goB0s®gdsll s 3MIM6035305L 396@IIL TmGOL. A5M©s
59obs, 0bLEGHMMIGBEGHO FBSML MFIOL 3MMEILOL BLOTMESEOL @S MSBSTIOMIMBSL,
953560985 30BbYLL 9B9JEHOSD Po9BIOBEIL s M3EGH0T0DE30S BsYBIMEIL LsdTom
36m39LgdL [8,10].

50b0dbmwo 0bLEGHMMIGBEHOL BsODM 45dmygbgds d0BOBYL-sbsE0E0IMLgdOLS
@5 36MHMmEgLgdol  EO0HBs0bgMdOL  Togd  23630MHMBYOME0s  FMIBAsMGdIOLmZOL
dmbobgebgdgo oHBsobom s gmgwolidmdizgzgaro MHglyeligdols dodommg300:,
OMIgoi dmoEogl Jodmbgdls s Lobgerddmzsbgarmgdls. Jmerosbmdsdo, Bizagi
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Process Modeler 560l 0@©go)M0 250509439 MmMa60D30900bmM30L, MM IdOEG
30Bbs 0LBIZL 9R39EH0BMBOL s 3OMEILOL MFY39EHMBOL Forgdx mdIBYOSL [6,7,8,9].

B396L o9 9994935390490 @ FoM3m©a9boo 0@-ob s ol-0b §iqdE0sbMdOL
d9535L900L d0BbgL-3OM3gb0 IMOE3I3L B30y JoMOMIE IMJdgEIOgdL, MMYMOOEY:
99g35l5gdol Immbmgbols sbseroBo, 0bgmMmIsgorwo @gdbmemyool ©s LolEgdol
9%89d&H056mdoL FgnsLgdol dgMbgmero dgmmeols dgLlsdsdolio dsBg9698wgd0l s 9bs,
356509 Mg00l 3603369 mMdgdoL gsblsbmzMs, Tgxsigdol 9909a900l sbsgrobo s
930896530980l 8999353985 5 dMWML  (33¢0Egdgdol ©IRJRT3d o
396bmME0gmgds.

50 8mgdd990900L 56808 93MMdOL LogMA39gEHY 9390IE0s 0F-0b @S OL-0l
999d&H056md0L  Fgx3sL9d0L  doBBYL-3OMmEglo  (Bsb.2). 890gy BPMN-bm@sgool
399mygbgdom 89985390w)os d0BbgL-3MMEgLOL ImEgeo (65b.3), Bo@o®gdmwros
9ol bodmsios Bizagi BPMN Modeler-ob bydmsergdoom (bsb.4) s 300gdv)eos
LodMEs300L T993900(bsb.5-6).

9906 gd0LsmM30L 259Mmygbgdwros 99990 35659xEHMIO0 S MYLWEOLYdO:

LodMEOE00L 396539 BHMJO0 - Lodwdoml  TgueEgdol  xsdMMO O™,
00MMIME0 396053006 4obbMM309wgd0L bobaMmdw0gMdy;

MH9bOLYdO - 08 MsbsTIOMAGOOL BT IOMOGdO, MMIdo3 B00M9dgb
9mbsHoegmdsl 5©0bodbmwo 80Bbgl-3OHMEaLOL MYoEoBs305d0, Bomo bgrrsligdo.
LodMEsE300L  3OMEgLT0  FoM35¢olHobgdMos obgmo  MLMOLYOOL  godmygbgds,
OHMAMO03 5OOL: 3MI30BHIMJO0 @O 9650EH03MNM0 0bgMmMIszowwo Loli@gdgdo,
9994 GHMM9bgM00L botrx3s.
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NUR
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063MAAo3n Ym0 LnbGIdJdnl o B3J6mmmanjdnls
293833 B006MdAL Bga35L780L B0BEL-3AMEgLA

LsgoBms Lbgs

8y0m@om 36>
BgB3LJdS? 565
Boaasligdol 356583G 900U/ BI8Id0L ) 4
chizsiinly Bosalgdol 8yomwol 8608367mmd00L sBsmmobo/Gy3ma 832000903000
8mmbm3z600L 5393333 ©s
Bt 8gomeol Bgmhg3s 8sh39630em0l BJOM3J0s @ 36830300l T 5
< ©3376s 336UsE3MS 890995330 3 3OJD y 1
LsFoGmgdl
B3@OEJdsl?
03039 3G
ByomEom
Bampsligds?
36
Lb3s 8gomeom

shg39?

Bsb.3. 0bxgm®Bs30Eo LolEgdol s GHYdbmemaools §89dE0sbmdol Tgz3slg00L doBBYL-3MMEILOL dmEawro

w1

abgymmdagogme babddgdel s $agbmmmpogdal
295333 eobedab B35abidab B3abhak-3Gnggbe

W 4983 d
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Lt
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L ERER] mad mEd W 300 5314 m0d

W 356d 04z d W 0.36d 1 1.65d r mo3d
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2333303 @3
BBBrEENIrI 3B

B
336@a5ndnl
B3B38

Rl
B335 4
30Bbabate

a0 Gmgals
B3mmnmgBals?
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T -
-
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B o8 2By
Smbagiem: JBopndan

. 2 16t
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S Standard
a nstances . Instances ~ . = Min. time .  Maxtime A vg: S . deviation . Totaltime
Name e $ $  Mintme 2 Max.time & Avg.tme 2 Totaltime & h — $ watingfor & =
completed started waiting resource ¥ waiting resource e waiting waiting resourt
resources

Process 1 4 49d 20n 49d 20n 49d 20n 90d 9n 25d 100

Bapaligdol:
20B60U-36mGaL0

NoneStart Start event 4

Bgatigdol
amobmzBozol  Task 4 4 15h 9d 22n 4d 4n 30m 16d 18n 0 9d7h 3d 13h 30m 3d 21h4m 165 14d 6n
$Bamon

BBaugd0l
agom@ol Task 3 3 1d 14h 2d 20n 24 6d ° 1d 6h 10h 14h 8m 31s 1d6n
3)6h33

Balgdol
8omeols
3h3360m0L
©326

Task 4 4 1d6h 2d2nh 1d 14h 45m 6d 110 0 20n 8h45m 8h 55m 365 1d11h

326035865800/
86033603200
BJ3BM3 o
PRI

Task 4 4 20n 5d 20n 2d 11 30m 9d 22n 0 5d 1d 15h 30m 2d 59m 505 6d 14n

30036920
$Bom0®0/
%23M3060030230U
B98B23009

Task 4 4 5d 6d 6h 5d 7n 30m 21d6n 0 1d6n 7h 30m 12h 59m 255 1d6h

Lo30BHRRL

Ematlierel, Gateway 4 4

83mOmIB)BOY
20303335 ©0 Task 1 2 30d 304 30d 30d ° 15h 7h 30m
396606300mIBe

NoneEnd End event

Bsb.5 0bxgm@msgomwo LolEgdol s GH9Ibmmmyools 9539dEH0sbMmdOL  Fgx3slgdol  doBbIL-
360 39Ol ImgEol Lodwsgool d9ga0 MHMOL dobgozom

Resource Utilization < Total fixed cost ¥ Total unit cost = Total cost ¥
$M3-32623260 90.74 % 26,000 0 26,000
30%6U-sBomodozmubo  77.78 % 42,500 0 42500
dmbogldoe
SBom0G030L 3.70% 0 4,000 4,000
0BLEMH36GBId0
T-0B3Em0E03mU0 39.54 % 38,000 0 38,000
223360 6360 100.00 % 0 36,720 36,720
IT - %37%\0 6046 % 3,000 0 3,000

Tota 109,500 40,720 150,220

Bsb.6 0bxgm®Isgomwo LolEGHdgdol s F9gdbmEwmy0gdol 9339dGH0sbMmdOL Fgx3sligdol doBbIL-
36m39LboL ImEgEol LodMeszool J9gA0 VoMYdIMWgdol dobgz00:

52900 30 03935 356589G MO0l s MYLYOLYIOOL (33 0gdOL LTS dL, B3
LodmEmem xsddo, glsdegdgwl beolb dgMbBgme 0dbsL 9539dGH056MdOL Fgx35L9d0L 3MM3gLoL

2396bMO 3090900 L5939 9LM 35M0SBGO.

Georgian Scientists/Jo®m39wo 3936096900 (. 7 N 2, 2025 | 14



53360

306390 60330, Mbs 500b0dbML, 0bxzMEMs30Mmo LobEGHdgdol ©s G9Ibmemyogdol
99x3oLg0s 9930 gdG0s  MOYBODBGoOL  ob305MGOOL  yzgms  9BHI3DBY, dLY3g 0935
068303530000 LobEGdgdol s 3H9dbmemyogdol LsbogmEbm 303wol Y39ws 9BS3byY.

05305300395, BsfoMdmd by Fgodmdoml 256339290 doBbgdo s dsbgz96909wo0,
OMIgoi  3obloBEgmsgl  IMIbTsMYdWgdol  doMoms  Fmmbmgbgdl  0bxm®dsomeo
LobEBHYYIOLS s BH9gbMmEEMA0gdol JodsMrm 256339010  SFM(39BJOOL  FOOLOFMIWO.
d9L50530LsE, LOLEYIs 835309 bs  TJgboBY30LgdMmEIL 53353930l  BoBOYdLS s
356599BHM90b.

5MLGdMBL 9539dEH0bMdOL Tgz35L9d0L IM935¢0 FgnMmEO. obobo sblibgs3wgd0sb Tgxzslgdols
3005OmMGO0m @O 35M5FYBHMIO0M S MOMMIMWO MMRBODB30s 0Mhg3L 03 TgomU,
9o 35gbodoeEms@ 3swbmdl dobs byFoMmmgdgdl s Jobbyodl.

535 0683mMIs30mo  LoLEBYIYOOL @S  3HYIbmma0gdol  9B9JEH06MOdOL  Fgisligdols
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Designing a business process for evaluating the effectiveness of the use of information

technologies and systems
Abstract

For successful functioning of organization, information technologies and systems must be
properly selected/designed, implemented, and, no less importantly, their development must be
proceeded properly. Information technologies and systems are not introduced or developed
spontaneously; their design/acquisition, processing, and development are carried out on the basis of an
information technology strategy and, within its framework, information systems sub-strategy. It can
be said that an integral and important part of the work at each stage of the life cycle of information
technologies and systems is the assessment of their effectiveness.

The effectiveness of information technologies and systems is assessed using various approaches
and methods, focusing on different parameters. There are many types of parameters and their
classification for the effectiveness assessing of information technologies and systems. In the paper it is
discussed a classification of parameters according to which parameters are divided into two groups
based on their evaluation methods: relative and absolute. Relative evaluation is divided into the
following groups: evaluation of task performance and labor productivity indicators, while absolute
evaluation combines evaluation of operational, technical, and economic efficiency indicators. In the
paper there are presented methods for assessing effectiveness based on these indicators.

It is worth noting that the abundance of evaluation parameters and methods leads to certain
problems in terms of their selection. Each company chooses for itself what parameters and, accordingly,
what methods to use to assess the effectiveness of information technologies and systems.

In the paper it is payed special attention to the process of evaluating the effectiveness of
information technologies and systems, which in turn must be conducted correctly and optimally. For
this purpose, the development of a business process for assessing of the effectiveness of information
technologies and systems, the construction of a business process model, its simulation, and the
discussion of the results of this simulation are presented.

Keywords: Information system and technologies functioning assessment, business process,

business process modeling
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